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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIIMMHU JIESITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun KiieTckoro MyHuIMnajabLHOro paiiona Bosrorpaackoi ooJacTu.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs yCIyr OpraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH WH(POpMAlMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHoBbl 3akoHOAaTenbcTBa Poccuiickoir ®enepauuu o KylbType» (B penl.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpesunenra Poccniickonn @eneparuum ot 7 mag 2012 r. Ne 597 «O
MEpONPUATHAX 10 PeATH3alNK TOCYyAAPCTBEHHON COLMATIbHON MTOJTUTUKHY,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU IEATETHHOCTH OPTraHOB MCIIOJTHUTEIILHON BIIACTH CYOHEKTOB
Poccuiickont @enepaumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammu ot 09.05.2018 Ne 212 «O
BHECEHMM W3MEHEHUsI B II€pPEYeHb IMOKa3aTedel sl OLEHKU 3PPEKTUBHOCTH
JEATEIbHOCTH OpPraHOB MECTHOIO CaMOYINpPABJIEHUSI TOPOACKHX OKpPYroB U
MYHULIMIIAIBHBIX PAalOHOB, YyTBEPXKIAEHHbIM YKazoM IIpesnmenra Poccuiickon
deneparuu ot 28 ampens 2008 1. Ne 607y,

- [Tocranosnenue IlpaButenbctBa Poccuiickonn denepanun ot 17 anpens
2018 1. Ne 457 «OO6 ytBepxkaeHUU (OpMBbI 00s3aTEIBHOTO MyOJIUYHOTO OTYETA
BBICIIIETO JIOJDKHOCTHOTO JiMa cyOobekTa Poccuiickoit depeparuu (pyKOBOIUTEIIS
BBICIIIETO MCIIOJTHUTEIILHOTO OpPTaHa roCy1IapCTBEHHOM BiacTh cyobekTa Poccuiickoii

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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denepannu) o pe3yjabTaTaX HE3aBUCHUMOW OIEHKM KayecTBa YCIOBUM OKa3aHUs
yCIIyT oOpraHu3anusiMu B cdepe KyIbTyphl, OXpaHbl 3J0pOBbs, OOpa30BaHMI,
COLIMAJIBHOTO o0CITyKHBaHMUS, MIPEICTABISIEMOTO B 3aKOHOJIaTEIbHBIN
(mpencTaBUTENBHBIN) OpraH TroOCyJapCTBEHHOM BiacTh cyOwvekra Poccuiickoi
Oenepauuny;

- [Tocranosnenue [IpaBurensctBa Poccuiickoit ®eaepanuu ot 19.04.2018
Ne 472 «O06 ocyiiecTBIEHUHM MEp MO pealu3aldyd TOCYyJAapCTBEHHON MOJUTUKUA B
chepe oneHkH 3(HPEKTUBHOCTH NEATEIHHOCTH OPTaHOB HCIOJHHUTEIHLHON BIIACTH
cyowpekToB Poccuiickoin @enepanyy U MPU3HAHUM YTPATUBIIMMH CHIIy HEKOTOPBIX
axtoB [IpaBurenscTBa Poccuiickoint @enepanum»;

- [Tocranosnenne IlpaButenbctBa P® ot 31.05.2018 No 638 «O6
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBHUMU
OKa3aHWsl YCIOyr oOpraHuzaiusMud B cdepe KyJlbTyphl, OXpPaHbl 370POBbS,
o0pa30oBaHusl, COLMAIBHOIO OOCIyXHBaHUA U (PeAepabHbIMU YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3BIY;

- ITocranoBnenue IIpaBurensctBa Poccuiickont @enepanuu ot 14 anpens
2018 1. Ne 452 «O BHecenun wH3MEHEHUN B TocTtaHoBlieHue IIpaBurtenncTBa
Poccuiickoit ®epepannu ot 14 HosiOps 2014 1. Ne 1203» (mocranoBieHHE
[IpaButensctBa Poccuiickoit ®denepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJIHOMOYEHHOM (heiepaliIbHOM OpraHe HMCIOJHUTENbHOW BIACTH, ONPEACISIOIIEM
cocTaB HMH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOM OILICHKM KadecTBa YCIIOBUMN
OCYUIECTBJICHUS o0OpazoBarenbHOI NeATEIbHOCTH OpraHu3alusIMHu,
OCYIIECTBISIOIMMHU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUN OKa3aHWs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KMBAaHHS, MEIUIIMHCKUMU
opraHuzanusiMu, GheaepaibHbIMUA YUPESKICHUSIMH MEIUKO-COITUAIIBHON DKCIIEPTHU3HI,
BKJIIOYAs €/IMHbIE TPEOOBaHUS K TaKOM MH(POPMAIINH, U TIOPAJOK €€ pa3MEIICHHs Ha
opuIManbHOM calTe I pa3MelleHus HH(QOpManuu O TOCYAApCTBEHHBIX U
MYHUITUTIATBHBIX YUPSKICHUSIX B WHOOPMAITMOHHO-TECICKOMMYHUKAIIMOHHON CETH

«UuTepueTy);
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- [Tocranosnenue [IpaBurensctBa Poccutickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparuu ot 17 mexkadbps 2012 r. Ne 1317y;

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHMHM U3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHHULIUIIAILHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapakTepU3yIolux OOIHNe KPUTEPUU OIIEHKH KayecTBa YCJIOBHUM OKa3aHUsSl yCIyT
OopraHu3alusIMu B cepe KyabTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUs, COIUATBLHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyga Poccun Ne 675 ot 30 oxtab6ps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U O0OOIIEHHS MHEHHUS TPaKJIaH O KauecTBe
YCJIOBUM OKa3zaHUsl YCIyr OpraHu3anusMud B cdepe KyJIbTypbl, OXpaHbl 37J0pPOBbS,

o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHUA;
- [Ipukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase

uHpopMalMu O  pe3ysbTaTax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIOBUU
OCYILIECTBJICHUS o0Opa3oBarenbHON NEATEIIbHOCTH OpraHu3alUsIMHU,
OCYIIECTBISIOIMMU 00pa30BaTENIbHYIO JI€ATE€IbHOCTh, YCIOBUM OKa3aHWs YyCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMAIBHOTO  OOCTY)KMBaHUS, MEIULMHCKUMU
opraHuzanusmMu, (heaepaibHbIMUA YUPEKICHUIMH MEIUKO-COITUAIBHONW YKCIIEPTHU3HI,
pa3MemaeMol Ha OQUIMaIbHOM caiiTe Uil pa3MelleHuss HHPOpMALHUU O
FOCYJJapCTBEHHBIX M  MYHULMMOAIBHBIX  YUPEXKIEHUSIX B  HUHGPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOMN ceTu «HTepHeT», BKIOYas equHbIe TPEOOBAaHUS K TaKOM
uHpopMaIuu, U TOpPSAKE €€ pa3MelIeHHs, a TakkKe TpeOOBaHUSX K KayecTBY,
yA00CTBY U MPOCTOTE MOUCKA yKa3aHHOW UH(pOpMaLUm».

OtpacJieBasi HopMaTuBHasi 0a3a:

- [Tpuka3z MunkynasTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepx1eHUM

MoKa3aTesield, XapakTEePU3YIONUX OOIMe KPUTEPUH OIICHKA KadyecTBa YCJIOBUN
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OKa3aHMsl yCIIyI OpraHu3alusAMH KyJbTyphl (anee — npukaz MuHKyJIbTypbl PO Ne
599),

- [Ipuka3z Munkynbtypsl Poccuu ot 20 depans 2015 r. Ne 277 «O06
YTBEPXKACHUM TpeOOBaHMI K COAep)aHUIO U GopMe MHPOpPMAIHU O ACSITEIbHOCTU
OpraHu3alMil KyJbTypbl, pa3MeIlaeMoll Ha o(QuUUUaNbHBIX CcaliTaXx OpraHu3auui
KYJIbTYpbI, OPraHOB MECTHOT'O CaMOYMPAaBIIEHUS, OPIAHOB T'OCYIAPCTBEHHOM BIJIACTU
cyobexToB Poccuiickoii denepaunu, yHnoJIHOMOUYEHHOro (eAepaibHOro OpraHa

UCIIOJIHUTENbHOM BIacTu B ceT «MHTepHeT» (nanee — npukaz MuHkynbTypsl PO No

277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHU3alUsMHU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cepe KyJIbTypbl, & TaKK€ B LEIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHU3alusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMNA IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KyJbTypbl Kilerckoro myHuumnajgbHoOro paiiona Boarorpajackoii o0mactu,
ocyiectBisttonue aearenbHocTh B 2020 roay (Ipuioxenue A)

IIpeamet ucceqoBaHus — HE3aBUCUMAs OLICHKA KaueCTBa YCIOBUM OKa3aHUS
YCIIYT OpTaHM3aIUsIMU, OKa3bIBAIOMIMMHU YCIyrd B cdepe KyabTypbl Kiierckoro
MYHHMIUIIAJBLHOTO paiiona BoJsrorpaackoi o0sacTu.

Cpoxu BbinosHeHus oneHouHbix nporueayp ¢ 23.03.2020 r. mo 30.06.2020 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
YTouHeHHe (AOMOJIHEHUE) MoKa3aTeneld KadecTBa paboTh
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
Onpenenenre METOAOB M KaHaioB cOopa HH(OpMAINH, CrpyxTypa
0COOEHHOCTEH WX HCIOJIB30BAaHUS C YYETOM CHEIH(PHUKH aHAIIMTIICCKOTO
NeSTeNIbHOCTH opraHuzanuil. OmnpeneneHne MOIXOAO0B K 0THeTa,
MIOCTPOEHUIO PEUTHUHIOB OpraHU3aluid, MO pe3yJibTaTaM coAepAKatlero
HE3aBHCHUMOI OIICHKH C YYeTOM ClieHu(UKH AeSITeNbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, METOIEL 1
COLIMAJIbHBIX YCIYT. kaHaJtbl cbopa

uH(popmManuu,

1.2 MOAXOIBI K
AHann3 HOPMATUBHBIX NMPABOBBIX AKTOB, PETYIUPYIOIIUX HOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIIEPTOB, MOIyYareneil ycinyr, HUHTEPHET-UCTOYHUKOB C oprammaamI
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MH(OpMaMM TO  OTHAENBbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTka/yTOUHEHHWE U COTJaCOBAaHHUE aHKET s S
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLIEHMBAEMBIMH OPTaHU3ALUSIMH C 3aKa3UYUKOM; S [Ipunoxenus k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  OIpoca 3 aHAJIUTUYECKOMY
MoJIyyaTesied yClIyr O KaueCTBE YCJIOBHMM OKa3aHUsl YCIyT C’o OTYETY,
OLICHUBAEMbIMHU OpPTraHU3ALUIMH; N coJieprKaliue
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- ONPOCHBIE JIUCTHI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy, IIPOBEICHUS
- (dbopMupoBaHue nepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIHaTbHBIX caiToB OIICHUBAEMBIX noJyyaTesneu
OpraHu3auii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHUE M COTJacoBaHHE IOKa3aTeled o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha WHTEPaKTHBHbBIC
00IIEIOCTYITHBIX MH(OPMAIIMOHHBIX CCBUIKH.
pecypcax/nH(popMarmOHHBIX CTeHJaX MEPEYHIO
uHpopMaluid U TpeOOBaHMUSIM K HEH, YCTaHOBICHHBIM
HOPMATHBHBIMH MIPABOBBIMH aKTaMH € 3aKa3UYHUKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B chepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIjIaHa-
rpaduka TpPOBEACHHUS HE3aBUCHMOW KauyecTBa YCIOBHIMA [Mnan/mnan-rpaduk
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HaboIeHre)

¢ 06.04 mo 19.06.2020 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JIMHAMHUKH ~ HMCCICAYEMBIX  IapaMeTpoOB  H
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

1m0 30.06.2020 r.

3.5. .
OrneHka COOTBETCTBUS KauecTBa MPOBEACHHS HE3aBUCUMOM

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIONIMMHU OOIIMe KPUTEPUU OIICHKHM KauyecTBa YCIOBUMA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3ylIIUe  OTKPBITOCT W JIOCTYIIHOCTb
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKa3aTelld, XapaKTepHU3yIoUMe T00pOKeNaTeIbHOCTh, BEXIUBOCTD
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMi ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAQHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TPa)XJaH yCJIOBUSMH  OKa3aHUs  yCIYT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM yCIOBUI OKa3aHHS yCIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIEHUU
OpraHu3alliy, €€ COJAEPKaHUI0 U NopsAAKy ((popme) pa3MmerieHus, yCTaHOBIECHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEP)KaHUI0 U TOpAAKY ((opme) pa3melieHHs, YCTAHOBIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON ceTu «HTepHeT», ee coaepKaHHio U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CcalTax oOpraHu3alud B HMH(OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opranuzanuu (yupexacHus) uHbopMalliid O JUCTAHIIMOHHBIX CHOCO0ax 0OpaTHOM
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTeNIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICEHWS MHEHHS TMOJy4yaTesned yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
UCIIOJIB3YETCs CHEHAIM3UPOBAHHOE MPOrpaMMHOe obecredeHne MHGOpPMAaIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapaMeTrpbl BBIOOPOYHOH COBOKYINIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyetcst 1 opranuzanuu cdepsl KyabTypbl KileTckoro MyHMuMnajibHOIo
paiiona BoJarorpaackoii 00JacTM B 3aBUCUMOCTH OT OOIIEH YHCICHHOCTH
noJiyyatesied yCiayr B OpraHu3allii B T€UEHUE KaJCHIApHOTO rojia (naisee - o0beM
reHepaJbHON COBOKYIHOCTH), MPEIIIECTBYIOIIETO TOY MPOBEICHUS HE3aBUCUMOMN

OLICHKHM KadecTBa U cocrapisgeT 604 uenosek’. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei yciye,
NPUHABUUX YUACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCI08Ul OKA3AHUsl YCye
opeanuzayuamu 8 cgpepe kyromypuol Knemckoeo mynuyunanvho2o paiiona

Boneoepaockoii obnacmu

6 2020 200y
Ne KOH“%CTB(.), Hoas KoJsnuecTBo
i HaumMeHoBanue oprannsaunn nonyaneJIen peClIOHIleHTOB peClIOH,[[eHTOB
yeayr 3a 2019 r.

MYHMUILIUIIAJIBHOE KASEHHOE

VUPEXX/JIEHUE KVJIbTYPBI "UIEHTPAJIbHA S
1. | BUBJIMOTEKA UMEHU B.M.IIYKILINHA" 1515 0,4 604

KJIETCKOI'O MYHULIMITAJIBHOT'O PAMOHA

BOJITOT'PAJICKOI OBJIACTU

BCEI'O 604

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHHUs NoOKa3aTejel, XapakTepusylIlIuX 00lHe KPUTEPUH OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U IOCTYITHOCTh HHPOpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaIbHOM  caiiTe  opraHu3aluu B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrabieHa B Tadbmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPSAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmMano8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun HHIMKATOPAa
1.1.1
Ne
y HanMeHoBaHMe OpraHu3anuu v
2 2|~ @ x| vl el el o g IS QI8 g &
R DRl A B A e f s A e B s 2 AR R IR I R I =
— — — — — - - — - — — = — = = — ‘:

MYHULIUITAJIBHOE KA3EHHOE YUYPEXXJIEHUE
KVJIbTYPbI "HEHTPAJIbHAS BUBJIMOTEKA

1. | UMEHU B.M.ITYKUIMHA" KIIETCKOI'O + |+ |+ |+ |+ |+ |+ + ]+ ||+ -+ | 9375
MYHUILIUIIAJILHOT'O PAVIOHA
BOJITOI'PAJICKOM OBJIACTU
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opeanu3ayuy 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

No m/nt Ilo3unus oneHUBaHUS MYHULUIIAJIBHOE KASEHHOE YYPEXJIEHUE KYJbTYPbI
3 (B 6aanax) "IIEHTPAJIBHASI BUBJIMOTEKA UMEHU B.M.INYKIIINHA"
1.1.2.1. | [lomHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KyJIbTYPhI +
1123 HNudopmanus o MecTe HaXOXKACHUS OpraHU3allH KyJIbTYPHI U €€ +
T | dwnmanos (Ipy HATTHYKHN)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [louroBsIii agpec +
1.1.2.6. | Uadopmanus o 1ate co3aHusi OPraHU3alnu KYJIbTypbl +
1.1.2.7. | CBenenus o0 yupenurene (yupeIuTemsix) +
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O rOCYJAPCTBEHHON PErucTpaIfu +
1.1.2.10. | Pemienne yupenuTesns O CO3AaHUHN OPraHU3alMU KyJIbTYpbI =
11211 Penrenue yupenurens o Ha3HAYSHUH PYKOBOJIUTENSI OPTaHU3aAIH _
7T | KyIbTyphI

2TOCT P 7.0.8-2013 "Cucrema cTanaaptoB no uH(GopMalyy, GHOIMOTEIHOMY U H3JATENLCKOMY JIey. JIeNonpou3BOICTBO U apXUBHOE JIEN0. TepMUHBI U onpeieeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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No n/n Ilo3numsi oueHUBaAHUS MYHHUIUITIAJIBHOE KASEHHOE YUYPEXJIEHUE KYJIbTYPbI
) (B 0asnax) "IHIEHTPAJIbHASI BUBJIMOTEKA UMEHU B.M.INYKIIINHA"
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBAX -
1.1.2.13. | Uadopmarms o CTPYKType OpraHu3aIliy KyJIbTYPbI +
1.1.2.14. | Pexxum, rpaduk paboThI +
1.1.2.15. | KoHTakTHBIE TeaeQOHBI +
1.1.2.16. | Anpeca 31€eKTPOHHOH MOYTHI +
11217 daMunnu, IMEHa, 0TYECTBA, TOHDKHOCTH PYKOBOJISIIIETO COCTABA +
T | opraHM3anyy KyJNbTYphI
11218 damunumn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
T | CTPYKTYPHBIX MOApasaeieHui u (priranoB (P UX HATAYHH)
1.1.2.19. | CBegenus o BUIaX MPEIOCTABISEMBIX YCIYT +
1.1.2.20. | IlepedeHp oka3bIBacMbIX YCIYT Ha OSCIIATHONH OCHOBE +
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH =
11222 Kornuu HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX I[CHBI
T (Tapudbn) Ha yeryTH THOO TIOPSAAOK WX YCTAHOBJICHUS
Komnus rmiiana GuHAHCOBO-X03SICTBEHHOM JICITEIEHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Deaeparuu mopsaKe, Wi -
OropKeTHOU cMeTHl (MH(popMaIus 06 00beMe MPETOCTABIIEMBIX
yciyr)
Konuu ot4eToB o GMHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpraHu3allii KyJIbTYpbl, YTBEPXKICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsKe, Wi -
OropKeTHOU cMeThl (MHpopMaIius 00 00beMe MPEAOCTABIIEMbIX
yciyr)
11225 Nudopmanus 0 MaTepuaibHO-TEXHIIECKOM 00eCTIeUeHn! +
T | mpenocTaBiieHHS yCIyT OpraHu3anyei KyiabTyphl
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No n/n Ilo3numsi oueHUBaAHUS MYHHUIUITIAJIBHOE KASEHHOE YUYPEXJIEHUE KYJIbTYPbI
) (B 0asnax) "IHIEHTPAJIbHASI BUBJIMOTEKA UMEHU B.M.INYKIIINHA"
HNudopmarus o MmaTepruaabHO-TEXHHYECKOM 00eCTICUeHUH
11226, | PenOCTABICHHS yeIyT OpraHu3anuei KyJabTyphl, +
T mprCoCcOOIGHHBIMH TS UCTIONB30BAHUS WHBAIUIAMHY U JIMIIAMU C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JJOPOBBS
Konuu nuneH3nii Ha OCyHIECTBICHUE IEATEIbHOCTH, OIISKAILEH
1.1.2.27. | MTMUEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM -
Poccutickoi @enepanuu
1.1.2.28. | Uadopmanus o rocyAapCTBEHHOM (MYHHUIIMITATHFHOM) 3aIaHUU +
1.1.2.29 Ortuer o pe3ynbTaTax JIesTeNbHOCTH YUpeKAeHUs (MHPOPMAIHs O +
T | BEIOJTHEHHWH TOCYIapPCTBEHHOTO (MYHUITUTIAIEHOTO) 3aaHH)
11.2.30 Nudopmarust 0 KOHTPOIBHBIX MEPOTIPUATHSIX U UX Pe3ylIbTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 Hudopmarus o pe3yipTarax qesTeIbHOCTH U 00 HCIIOIb30BaHUH +
77T | mmymecTBa
11232 Hudopmarus o TuraHUpyeMBIX MEPOTIPUATHSX (aHOHCHI, aduIIy, +
T | aknmu), HOBOCTH, COOBITHS
1.1.2.33. | [IpaBuna nocenieHus: OpraHu3aIu +
Pe3ynbpTaThl HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUs yCIyT
1.1.2.34. | opraHuzanusMu KyJabTYpBI, a TAKXKE MPEATIOKEHHS 00 yITydIIeHHN +
KauecTBa UX JISATEIbHOCTH
1.1.2.35. | [Inan no yny4IieHHUIO KayecTBa paboThl OpraHU3aIuN =
Wudopmarus, pa3menienue u ormy0oIMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.36. | 00s13aTEIBLHBIMU B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoi +
denepanyu - nHPOpMaLKs B cepe MPOTHBOACHCTBHS KOPPYILUN
Wndopmanus, pa3merienue u ony0JIMKOBaHUE KOTOPOI ABIISIIOTCS
1.1.2.37. | 00s13aTeNBbHBIMA B COOTBETCTBHY C 3aKOHOIATEILCTBOM Poccuiickoit +
denepanuu — undopmanys B chepe oxpaHsl Tpyaa
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No m/nt IMo3unusi oueHMBaHUS MYHUIUITAJIBHOE KASEHHOE YYPEXJIEHUE KYJbTYPbI
- (B 0as1ax) "IHEHTPAJIbHASI BUBJIMOTEKA UMEHU B.M.IIYKIIIXHA"

Nnudopmarus, pazMenienre u onyO0IHnKOBaHHE KOTOPOU SBISIOTCS
11.2.38. 00s13aTEIbHBIMHA B COOTBETCTBHMH C 3aKOHOATENLCTBOM Poccuiickoi
®denepanmu — nHGOPMAIUS O peanu3alii TPEOOBAHUN K 3aIUTe
MIEPCOHANIBHBIX JaHHBIX

WNudopmanus, pa3menieHue u onyoIMKOBaHNE KOTOPOH SBISIOTCS
1.1.2.39. | 00s13aTENbHBIMA B COOTBETCTBUU C 3aKOHOIATEILCTBOM PocCcuiickoi -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPHUIMY

Wudopmarnus, pa3merieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00s13aTEILHBIMUA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoi

+
depeparun — HHPOPMAIHS 00 YCIOBUAX JHOCTYITHOCTH OpraHH3aIluH
JUTSL MHBAJIM/IOB | JIUI] C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU 3/10POBbS
B 0aJ1ax 70

Onenka uaaukartopa 1.1.2
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3naucnue Ioka3zarens 1.1 (Iluug) ompenensiercss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMUA MEIUKO-COLMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (IIpunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3aAYUL, PA3SMEWeHHOU Ha 00Wed0CMYNHbIX UHGOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3uavenue
w/n HanmeHoBaHMe OpraHu3anuu (B 6asL1ax) nokaszaress 1.1
111 1.1.2 (& Gannax)
MVYHULIMITAJIBHOE KA3EHHOE YUYPEXJAEHUE
KVYJIbTYPBI "HEHTPAJIbHAS BUBJIMOTEKA
1. | MMEHU B.M.INVKIINHA" KJIETCKOI'O . 93,75 70 81,88
MVYHULIUITAJIBHOI'O PAMOHA BOJIT'OI'PAZICKOUA
OBJIACTHU

IMoka3arear 1.2 «Hamnmuue wHa oduIMaibHOM calTe OpraHU3aIluU
(yupexxaenus) uHGOpMALMK O JUCTAaHUMOHHBIX CcHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJICUCTBHS C TMOJY4YaTEISIMU YCIYT U WX (DYHKIIMOHUPOBAHUE» MPEACTABIICH
OJTHUM MHIMKATOPOM:

Nupukatop 1.2.1 «Hamwmume wHa odunuasbHOM calTe OpraHW3aIuu
(yupexnenus) wuHGOpMAMK O JIUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3M U
B3aMMOJICUCTBUSL C TOJy4YaTeNIsIMH yCIYT U MX (DYHKIIMOHUPOBAHUE» MPEACTaBICH
mecTbi0 nodunusaMu oueHuBanus (IIpuwnoxenue E). Ouenka wmnaukatopa 1.2.1

npejcTaBiieHa B Tabimre 2.4

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yrBepxknenud EnuHOro HOpsaka pacyeTa IOKa3aTelnei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3aTtenst 1.2 (Ilwuer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

Ioka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3nauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom caivime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOCUCMBUS C NOTYHUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

OuneHka
O1eHKa MO3UIUH HHIAKATOPA
Ne L2] 3Havenne
n/ HaunmeHoBaHMe OpraHu3aluu al ] ol <! wl o » nokasareis 1.2
n Al A A d| S| - = (B 6an1ax)
(V] (V] (V] (9] (V] N (]
Al A H| A A - ©
@
MVYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPBI "HEHTPAJIBHA S
BUBJIMOTEKA UMEHU
1. B.M.INYKIOINHA" + |+ |+ |+ -]+ 100 100
KJIIETCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU

Ioka3zateny 1.3 «/lonms  momywarenedl  yciayr,  YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM M  JOCTYIHOCTHIO HMH(POpPMALUA O JIESITEIBHOCTU
OpraHu3alliy, pa3MeIIeHHON Ha HH()OPMAITMOHHBIX CTEH/IaX, HA CalTe» MPEICTABIICH
JABYMSI HHAUKATOPAMM.

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JOCTYITHOCTBI0O HMHGOPMAIMK O JCATEIBHOCTA OpTaHHW3allid, Pa3MEIICHHOW Ha
WHPOPMAITMOHHBIX CTEHJaX B TOMEIICHWH OpTaHW3alliiy TMPEACTABICH OIHOM
no3uumei oneHuBanusi. Onenka naankaropa 1.3.1 npeacrasnena B Tabnuie 2.5a

Nupukatop 1.3.2 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JOCTYMHOCTRI0O HMH(OpMAIMK O JEATEIBHOCTH OpTaHMU3allH, Pa3MEIICHHOW Ha
opuImanpbHOM caiiTe opraHuzammu B cetu «UHTepHET»» TNpencTaBieH OJHOM
no3uumei oneHuBanus. Onenka naankaropa 1.3.2 npeacrasneHa B Tabnuie 2.50
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenxa unouxamopa 1.3.1 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHoCmu opeaHusayuu, pCBJI/lele;eHHOIZ HA MH¢0pMCZLﬂ/lOHHle cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3alUM Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUE KYJIbTYPhBI
"HEHTPAJIbHA I BUBJINMOTEKA
1. MMEHU B.M.IIVKIIIMHA" 604 593 98,18
KH];TCKOFO MYHI/H_[I/IHA.HVI)HOFO
PAMOHA BOJII'OI'PAACKOU
OBJIACTU

Tabauya 2.56 Oyenka unoukamopa 1.3.2 «/{ons nonyuameneii ycuye,

V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0
0esimenbHOCIMU OP2aHU3aAYUU, PA3MEeUeHHOU Ha caumey

(pe3yibmamuol pecnOHOEeHMOB)

Onenka
KosumyectBo
Ne KosmuecTBo HHANKATOpa
HanveHoBaHue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 1.3.2
PECIOH/IEHTOB
(B 6as1aX)
MYHUIIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIBTYPBI
"HEHTPAJIbHAA BUBJIMOTEKA
1. | UMEHU B.M.IIYKOINHA" 604 591 97,85
KHETCKOFO MYHI/IHI/IHAI{’LHOFO
PAMOHA BOJII'OI'PAJICKOU
OBJIACTU

3naucHue IMoka3arenas 1.3 (I1°™Py,) onpexaensercs B cooTBeTcTBUU ¢ EquHbIM
nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arens 1.3, npeacraBieHHbIe B Ta0auUIE 2.5
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonywameneti ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka MHANKATOPOB (B 6aju1ax) 3HaveHue
w/n HaumeHoBaHHe OpraHu3anuu nokasareJs 1.3
1.3.1 1.3.2 (B Day1ax)
MYHUIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE KVJIBTYPhBI
"IIEHTPAJIbHASI BUBJINOTEKA
1. | MMEHHM B.M.IHNYKIINHA" 98,18 97,85 98,01
KIJIIETCKOI'O MYHUILIUITAJIBHOI'O
PAMOHA BOJITOI'PAJICKOM
OBJIACTU
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

TN_93,77

= MYHUUWNANBHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI "LEHTPA/IbHAA BUB/IMOTEKA UMEHWN (=
B.M.LUYKLUMHA" KNETCKOTO MYHULIMMNANIBHOIO PAIOHA BOJITOrPAACKOM OBJIACTU

Pucynok 1 — MHTerpanpHbIil MOKa3aTesb M0 KpUTepuro «OTKPBITOCTh U JOCTYITHOCTh

uH(pOpMaK 00 OPraHU3aINN KYJIbTYPBI»

[To mepBomy kputeputro «OTKPHITOCTh U JOCTYHHOCTh HHGPOpMAIMH 00
opranuzauun KyJeTypsy MYHUIMITIAJIBHOE KA3EHHOE VYYPEXJIEHUE
KVJIbTYPbI "HEHTPAJIbHAA BUBJIIMOTEKA HWMEHUW B.M.IIYKIINHA"
KJIETCKOI'O MYHMIIUITAJIBHOI'O PAMMOHA BOJITOI'PAJICKOM OBJIACTU
Habpano 93,77 6amnna (Puc.1)

2.1.2. BbIBOJbI U PeKOMEHIALMH 1O OlleHKE OTKPBHITOCTH U JOCTYNMHOCTH
uHpoOpMALMHU 00 OPraHU3AIUH KYJIbTYPbI

1. IIpuBect B COOTBETCTBUE HHGPOPMAIMIO O JCATEIHLHOCTH OpPTaHU3AINH,
pa3MelIeHHYI0 Ha OQUIIMAIBHOM caiiTe opraHu3anuu B ceTu «VHTepHET», MOPSAKY
pasMmenienusi nHGoOpMa Ha OQUIIMATIHFHOM CalTe TMOCTaBIIMKa YCIyr B cdepe

KyJIbTypbl B cetu «MuTepHer», cornacHo crarbe 36.2 3akona Poccuiickoi
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

®enepatu ot 9 okTAOpa 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Neo 277 «O6 yTBepx AeHUM TpeOOBaHUN K COJAEPXKAHHIO U (QopMme
npenocTaBiieHuss HMHGOpPMAMK O  JCSATEIBHOCTH  OpraHu3aluid  KyJbTYPBI,
pa3MenieHHoN Ha o(UIMaIbHBIX CalTax YMOJIHOMOYEHHOro (perepaqbHOro OpraHa
WCIIOJTHUTELHON BJIACTH, OPTaHOB rOCYAapCTBEHHON BJacTH cyOBheKTOB Poccuiickoit
®denepanry, OpraHoB MECTHOIO CAMOYIIPABJICHUS W OpraHu3alil KyJIbTypbl B CETU
«HTEpHETY.

2. ®opMHUpoBaTh y TOJydaTesel yClIyr MOTPeOHOCTh B UCIIOJIb30BAHUHU CalTa
OpraHu3allid Kak IOJHOIIEHHOTO HWCTOYHHMKA WH(pOpPMAlMU O €€ JEesATEIbHOCTH,
OyTeM pa3MEUICHUs aKTyaJlbHOM MHQOpMAalMK O MPOBOAUMBIX KOHKYypcCax,
MEpONPUATHSX, U T.II.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIBHOCTH OpPraHU3aluu.

4. JIns obecrieyeHust HaNM4YUs Ha 0(ULIUATIBHOM CaiiTe T0CTOBEPHOMU, TOJIHOM U
aKTyaJlbHOM HMH(OpPMAIMKM OIpPENEIUTh MEPUOJUYHOCT, OOHOBJIEHHUS M TIpauK
IIPE/ICTABIICHUS IaHHBIX HA CaiT.

5. O0ecneunTh Ha O(UIMATIBHOM CaTe€ OPraHU3alUU MOJTHYI0 HHPOPMALIHIO O

JUCTAaHIIMOHHBIX criocobax BSaHMOHeﬁCTBHﬂ C IIOJIYy4aTCJIsIMH YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2.Pe3yabTaThl pacueToB mNokasartejeil mo kpurepuio «KompoptHOCTH

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObGecnieyeHue B opraHu3anuv KoM(OPTHBIX YCJI0BHIi
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

Onenka
OneHKa mo3uIuu HHIAKATOPA
2.1.1
3HaueHHe
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPraHU3ANNHI - ~ o < o © o 21
—i — — — — — =
- — — - - - § (B 0as1ax)
ol o~ o~ o~ o~ o~ ©
@
MYHUIUITAJIBHOE
KA3EHHOE YYPEXJIEHWE
KYJIbTYPHI "IEHTPAJIbHA A
1. BUBJIMOTEKA UMEHU + + + + + - 100 100
B.M.IIYKIINHA" KI[ETCISOF O
MYHUIUITAJIBHOI'O PAMOHA
BOJITOT'PAJZICKOU OBJIACTU

Moxa3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTBbIO ~ YCJIOBUM  NPEAOCTaBIEHUS  YCIyr» NPEACTaBICH  OJAHUM

HHIUKATOPOM.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3unauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2
PECTIOHACHTOB (B 0a11aX) (B 0as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPBI "HEHTPAJIBHA S
BUBJIMOTEKA UMEHU
1. | BM.IOYKIIMHA" 604 578 95,7 95,7
KJIETCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. UnTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH MPEIOCTABJICHUSA YCIY»

97,85

= MYHUUMMANTbHOE KASEHHOE YYPEXAEHWUE KY/IBTYPbI "UEHTPA/IbHAA BUB/TMOTEKA UMEHWU (=
B.M.LUYKLIMHA" KNETCKOTO MYHULUMMNAILHOTO PAMOHA BO/ITOTPALCKOM OBJIACTU

PucyHnoxk 2 — MHTerpanbHblil nokasarens no kpurepuro « KompoptHOCTh yenoBuit

MMpcaoCTaBJICHUA YCIYT»

[To BTOpOoMy Kputeputo «KoM@poOpTHOCTH yCIOBUI MPEIOCTABICHHS YCIYT»
MYHUIIUIIAJIBHOE KA3EHHOE YYPEXJIEHUE KYJIbTYPHI
"LIEHTPAJIBHASI BUBJIMOTEKA MMEHU B.M.IIYKIIUHA" KJIETCKOI'O
MYHULIUIIAJIBHOI'O PAMOHA BOJITOT'PAJICKOM OBJIACTHU Ha6paino 97,85
6anna (Puc.2)

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

NpeI0CTABJIEHUS YCJIYT

Co3pmarp  ycnmoBust Uil YBENWYEHWS  JOJIM  MOJydarelaed  yciyr,
yAOBJICTBOPEHHBIX KOM(MOPTHOCTHIO TpenoctaBieHus yciayr ao 100% mo Bcem

OpraHMU3aIMsIM, KOTOPbIE OCYIIECTBISIOT IEATEIBHOCTh B c(hepe KYJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaHMS
YCIYTW/AOCTYIHOCTh  3allUCHM  HAa IoOJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oQUIMATbHOM caiTe OpraHu3aluH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.Pe3yabTaThl pacueToB Moka3arteieil mo kpurepuio «/ocTymHoCcTh yeayr

7151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYNHOCTH YyCJayr i MHBAJIHI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Nupukarop 3.1.1 Hamuuue oGopynoBaHHMs TEPPUTOPHH, MPUIIECTAIOMICH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°Py0r) ompenenseTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3unmn MHANKATOPA
3.1.1 3HaueHne
No H » MoKa3aTeJIs
w/n anMeHOBaHHE OPraHU3AINT _ ~ o < o » 31
— — — — — =
- — - - - § (B 0as1ax)
fa?) (37} (37} (37} (7] ©
@
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUWE KYJIbTYPhBI
"IIEHTPAJIbHA A BUBJIMOTEKA
1. MMEHU B.M.IIIYKIIINHA" - - + - - 20 20
KIJIETCKOI'O .
MYHI/IHI/IHAHBHQF O PAMOHA
BOJITOI'PAZICKOM OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3aldd yCIOBUH JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusvu ounenuBanusi (I[Ipwroxxenne M). Ounenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OueHKa mo3uuuu HHANKATOPA
3.2.1 3HaueHne
b HanmeHoBaHME OPraHU3aHH " fORAATEI
n/n — ~N ™ < To) © < 3.2
e N e e B i = (B 0as1ax)
(q\] (q\] (q\] (q\] N N (]
™ (7] ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPHI "UEHTPAJIbHASA
BUBJIMOTEKA UMEHU
1. B.M.INYKIINHA" - - - + - - 20 20
KIJIETCKOI'O
MYHUIUITAJIBHOI'O
PAMIOHA BOJITOI'PAJICKOI
OBJIACTU

Moxa3zareny 3.3 «/lons  momywarene  yciayr,  YJIOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JJI1 MHBAJIUIOBY» MPEACTABICH OAHUM HHIMKATOPOM:

Nupukatop 3.3.1 «YOOBIETBOPEHHOCTh  JOCTYMHOCTBIO  YCAYT  JJIst
WHBAJIMJIOB» MPEJCTaBICH OJHOH mo3uuMeii oneHuBaHusa. OleHKa HHAWKATOPA

3.3.1 npencrasiena B Tadnune 2.10
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Ioka3zartens 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

Ioxa3artens 3.3, npencraBieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaumMeHoBaHHE OpraHU3aAN YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOHICHTOR 3.3.1 3.3
P (B 0aJs1ax) (B 0as1aX)
MYHUIIUITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPHI "IEHTPAJIbHA A
BUBJIMOTEKA UMEHU
1. B.M.INYKIINHA" 604 554 91,72 91,72
KJIETCKOI'O
MYﬁHHHHAHbHOTO .
PAMOHA BOJIT'OTPAJICKOU
OBJIACTHU
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

41,52

= MYHULUMNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI "UEHTPA/IbHAA BUB/TMOTEKA UMEHWU (=
B.M.LUYKLWNHA" KNETCKOrO MYHWULMMAIbHOTO PAMOHA BONTOrPAZLCKOW OBNACTU

Pucynok 3 — HTerpanpHbIi TOKa3aTeNb [0 KPUTEPHUIO «J]OCTyITHOCTD yCIyT JJIst

WHBAIUIOBY

[To Tperbemy kpurepuio «JlOCTYMHOCTH  yCIyr JUIsi  WHBAJIHIOBY
MYHUILIUITAJIBHOE KA3EHHOE YUYPEXIEHUE KYJIbTYPhBI
"HEHTPAJIbHASI BUBJIIMOTEKA MMEHUN B.M.IIYKIIMHA" KJIETCKOI'O
MYHUIIMITAJIBHOI'O PAMOHA BOJITOI'PAJICKOM OBJIACTHU naGpano 41,52
6anna (Puc.3)

2.3.2. BbIBOAbI M PpPeKOMEHAAIUHM IO OIleHKe JOCTYMHOCTH YCJIYr JIf

HHBAJIU/I10B

CozmaTh  ycnmoBWsI ANl yBENWYEHHWS  JOJM  TOJyd4aTelned  ycryr,
YAOBJIETBOPEHHBIX JOCTYHMHOCThIO ychnyr s uHBanuaoB no 100% mno Bcem

OpraHu3alMsIM, KOTOPbIE OCYIIECTBIIAIOT I€ATEIbHOCTh B c(pepe KyIbTyphl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
PaGOTHUKOB OPraHU3AIMI» TIPEICTABIICH TPeMs MOKA3aTeJISIMH.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEKJIMBOCTBIO PAa0OOTHHKOB OPTraHU3AINK, 00SCIICYNBAIOIINX TTEPBUYHBIN KOHTAKT U
WHOOPMHUPOBAHUEM TIOTyYaTEeNIsl YCIYTH TPU HEMOCPEACTBEHHOM OOpallleHHH B
OpraHu3alliio» MPEACTaBICH OJHON mo3uumei onennBanus. OlEHKAa MHAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJNYYECHBI CIEIYIONIUE 3HAYCHUS
IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,

VO0BIEeMBOPEHHBIX 00OPOINCENAMETILHOCBIO, BEHCIUBOCMBIO PADOMHUKOS

opeaHuzayuu, 00ecneyu8arowux nepeudHblli KOHMaxkm u uH@popmuposarue

noJyuamers yCiyeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo»

(pe3yibmamuol pecnoHOEeHMOB)

Ouenka 3HayeHue
KoauyecTBo
Ne KosmuectBo MHAMKATOpPa | MOKAa3aTeJs
HaunmeHoBaHMe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 4.1.1 4.1
pecnonenton (B 0a1ax) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE VUPEXJIEHUE
KVYJIbTYPHI "UEHTPAJIbHASA
BUBJIMOTEKA MMEHN
1 B.M.INIYKIINHA" KIIETCKOI'O 604 604 100 100
MS{HHL{HHAHLHOFO .
PAMOHA BOJITOTI'PAJICKOU
OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zarear 4.2 «Jlons  momydarenei

ycyr,

I[06p0}KeJIaTeJ'ILHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB OpraHu3aluu, O6€CH€‘II/IB8,I-OHII/IX

YAOBJICTBOPCHHBIX

HEIOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpalIEeHUU B OPraHU3aluio» MpeACTaBiIeH
OAHUM HHIMKATOPOM:

Nupukarop 4.2.1 «Y IOBJIIETBOPEHHOCTh T00POKENATENHHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aliy, O00eCMeUYMBAIONIMX HEMOCPEICTBEHHOE
OKa3aHUE YCJIyT'H NpU OOpallleHUH B OpraHU3allMIo» NPEICTaBICH OJHOM MO3ULHe
ouneHuBanms. Ouenka nuaukaropa 4.2.1 npeacrasnena B Tabmaure 2.12

3naucnue I[Mokazarenss 4.2 (I1°%**Y“W'y) ompenenseTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 4.2, npeacTaBieHHbIe B Tabnuie 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuamenetl yciuye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCTLIO PADOMHUKOS
opeanusayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yCciyeu npu

oOpaweHuu 8 opearHuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHmne
Ne KoauuecTBo LSOTrErT e MHAUKATOpA noxKa3areJsis
i HaunmeHnoBanue OpraHusanvuv PECIIOH/IEHTOB YA0BJIE€TBOPEHHBIX 421 4.2
pecrionierTon (B 6aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPHI "UEHTPAJIbHASA
BUBJIMOTEKA UMEHU
1. | BM.IOYKIIIXMHA" 604 604 100 100
KJIETCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA BOJITOI'PAJCKOM
OBJIACTU
Moxa3zarens 4.3 «/lons momyuarenel  yciayr,  YJIOBJIETBOPEHHBIX
TOOpOXKETATESTLHOCTHIO, BEXKJIUBOCTBIO pabOTHUKOB OpraHus3aluu pu
39
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aUMOJECUCTBUS» TPEACTABICH OJHUM
HHIUKATOPOM:

Nuaukarop 43.1 «Y 1OBIETBOPEHHOCTh T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHU3alMM TIPH HCIOJIH30BAHWN JHCTAHIIMOHHBIX
dbopM B3aMMOJICHCTBUS» TMPEICTaBICH OMHOW mno3unMeil oumeHuBaHus. OleHKa
unaukaTtopa 4.2.1 npeacrasnena B Tabmuie 2.13

3navyenue Ilokaszarenss 4.3 (ITP“*"™y,) ompenensieTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoBEIEHHOTO aHaAIM3a MOJIYYEHBI CIEAYIOIIME 3HAYEHHUS

IMoka3zaressn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciye,
Y0081emB8OPEHHBIX 00OPOAHCENAMENbHOCNBIO, BEHCIUBOCHBIO PAOOMHUKOB
Opeanu3ayuLu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL)

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3Hayenne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 431 4.3
PECTIOHICHTOB (B 6as1ax) (B 6as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPHI "LUEHTPAJIbHASA
BUBJIMOTEKA UMEHU
1. B.M.IIYKIINWHA" 604 604 100 100
KIJIETCKOI'O
MY}H/ILII/IHAIH)HOFO .
PAMOHA BOJII'OI'PAACKOU
OBJIACTHU
40




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

\_100

= MYHUUMMANTbHOE KASEHHOE YYPEXAEHWUE KY/IBTYPbI "UEHTPA/IbHAA BUB/TMOTEKA UMEHWU (=
B.M.LUYKLIMHA" KNETCKOTO MYHULUMMNAILHOTO PAMOHA BO/ITOTPALCKOM OBJIACTU

Pucynok 4 — HTerpanbHblil Hoka3zarenab N0 KpuTepuio «Jlo0poxkenaTenbHOCTb,

BCKJIINBOCTD pa6OTHHKOB OpraHu3anuumn»

[To uetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXIUBOCTh paOOTHUKOB
opranuzanuny MYHUIIUITAJIBHOE KA3EHHOE YUPEXJIEHWE KVYJIbTYPbBI
"HEHTPAJIbBHAS BUBJIIMOTEKA MMEHU B.M.IIYKIINHA" KJIETCKOI'O
MYHULIUIIAJIBHOI'O PAMMOHA BOJITOT'PAJICKOI OBJIACTU na6pano 100
6amoB (Puc. 4)

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHu3anuu

B uenomM ypoBeHb yHOBIETBOPEHHOCTH HACENEHHS TOOPOKENIATEIbHOCThIO U
BEKJIMBOCTBHIO pA0OTHUKOB B OPraHU3AIMU KYJbTYPbl MOKHO OXapaKTepU30BaTh Kak

BBICOKHI M COOTBETCTBYIOIIHI CIIPOCY HACEJICHHUS.
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Co3pmatp ycnoBust Uil JANbHEHIIEro NOAAEPKAHHUS BBICOKOTO YPOBHS
YIOBJIETBOPEHHBIX ~ JOOPOXKENATEIbHOCTBIO U BEXJIMBOCTBIO PAOOTHHKOB B

opraHu3zanuu cepbl KyJIbTypHl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenb 5.1 «Jlons momyuaTeneld yciryT, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBaTh
OpTaHW3aliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEACTABIICH OJAHOH TO3UIHeENH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaunmMeHoBaHMe OpraHU3alUH YI0BJIETBOPEHHbIX
n/n PeCIIOHIEHTOB HOHICHTOB 5.1.1 5.1
PECTIOH (B 6aj1ax) (B 0aJ1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPHI "UEHTPAJIbHASA
BUBJIMOTEKA UMEHU
1. B.M.IITIYKIINUHA" 604 604 100 100
KJIETCKOI'O
MYHHHHHAHBHOFO .
PAMOHA BOJITOTI'PAJICKOU
OBJIACTHU

IMoka3arennb 5.2 «/lons momyvareneil yciayr, yIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka paboThl OpraHU3aAIUN MPEICTABICH OJJHUM UHINKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Trpaduka padbOThI
OpraHM3aIu» TPECTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa WHIUKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3nauenue Ilokazateass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
Y0081em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOR 5.2.1 5.2
pecioni (B 0as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPHI "UEHTPAJIbBHAA
1. | BUBJIMOTEKA UMEHU 604 602 99,67 99,67
B.M.IIYKIINHA" KHETCIfOFO
MYHI/IL[I/IHA)H)HQFO PAUOHA
BOJITOI'PAJICKOUM OBJIACTHU

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AIMIY TPEICTABICH OJJTHUM HHIUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM YCJIOBUSAMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM MO3ulMeld oneHuBaHus. OUEeHKa UHANKATOpA
5.3.1 npexacrasnena B Tabmuie 2.16

3unauenue Ilokazarens 5.3 (II°P™Y*'y,) omperenseTcss B COOTBETCTBHU C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe npoOBENEHHOrO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YeHUs

IMoka3zaress 5.3, npeacTaBieHHbIe B Ta0HIE 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmanmsl pecnoHOeHmos)

Ouenka 3Havyenue
KoauuecTBo
Ne H KoJsnuecTBo HHAMKATOpa | MOKa3aTeJisi
anMeHOBaHHE OPraHU3aANA YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 53.1 5.3
P (B 0as1aX) (B 0aJ1ax)
MYHUIIUIIAJIBHOE
KA3EHHOE YYPEXJIEHUE
KVYJIbTYPHI "UEHTPAJIbHAA
1. | BUBJIMOTEKA UMEHU 604 604 100 100
B.M.IIYKIIMHA" KJ'IETCIu(OFO
MYHUIUITAJIBHOI'O PAMMOHA
BOJITOT'PAJICKOM OBJIACTU
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«yHOBJIETBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

"\_99,93

= MYHUUWMANTbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI "UEHTPAIbHAA BUB/IMOTEKA UMEHWU (=
B.M.LUYKLUMHA" KNETCKOTO MYHULMMNA/IBHOTO PAMOHA BO/ITOTPALCKOV OBJIACTU

Pucynok 5 — UHTerpanbHbIi OKA3aTelb M0 KPUTEPHIO « Y TOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

Ilo IIITOMY KPUTCPURO «yI[OBJ'IeTBOpeHHOCTB YCJIOBUSIMH OKa3aHUA YCIYI»
MYHUIIUIIAJIBHOE KA3EHHOE YYPEXJIEHUE KYJIbTYPHI
"LIEHTPAJIBHASI BUBJIMOTEKA MMEHU B.M.IIYKIINHA" KJIETCKOI'O
MYHULIUIIAJIBHOI'O PAMOHA BOJITOT'PAJICKOM OBJIACTHU na6pano 99,93
oamna (Puc. 5).

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUS YCJIYT

Co3path ycinoBUS HJi YBEIMYEHUS JIOJIM YIOBJIECTBOPEHHOCTH YCIOBUSMHU
OCYIIECTBJIEHUS AeATeNbHOCTA opranu3anusMu a0 100% mno BceM opraHuzamusim,

KOTOpBIE€ OCYIIECTBIIAIOT JESATEIBHOCTD B CPpepe KyIbTypbl
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4yecTBa YCJOBHIl OKa3aHMs YCJIYI OPraHM3alUAMH, OCYIIECTBJISIIOIIUMH
yciayru B cepe KyJbTYpbl, PacnojiOkeHHbIMH Ha Tepputopunm Kierckoro
MYHUIIMTIIAJBLHOTO paiioHa Bosarorpaackoii ooactu

Bo ncnonnenue ykazannit MunucrepcTsa KyabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JaHHBbIE, COOpaHHbIE B XOJIE OINpOCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGOpPMAIIMKM O JACSATENIbHOCTA OpraHu3alluu, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUH OPraHU3allniu, €€ COACPKAHUIO U TIOPSIKY
(bopme), yCTAaHOBJIEHHBIM HOPMATUBHBIMM MPABOBBIMU aKTaMH W U3Y4YEHUS
MaTepUaJioB CATOB OpraHU3alMil, OCYIIECTBISIIOIINUX AEATEIbHOCTh HA TEPPUTOPHUU
Kierckoro MyHMUMIAJbHOrO paiioHa Bouarorpajackoit o0Jgacrtv, mnyTeM
arperupoBaHusl CBEJICHBI B €OUHOE Ienoe. PaccunTaHoO 3HA4Y€HUE WMTOTOBOIO
MOKa3aTesl, PEKOMEHI0BAHHOTO JJIsl HE3aBUCUMOM OLIEHKH Ka4eCTBa YCIYT.

MVYHUIUITIAJIBHOE  KA3EHHOE  VYUPEXJIEHHWE  KVYJIbTYPhI
"HEHTPAJIBHAA BUBJIIMOTEKA MMEHUN B.M.IOYKIINMHA" KJIETCKOI'O
MYHULIUIIAJIBHOI'O PAMOHA BOJITOI'PAJICKOM OBJIACTHU na6paiio 86,61

HHTCTPAJIBHOTO ITOKAa3aTCIIA HE3aBUCUMOM OLICHKH Ka4yCCTBa YCJIOBI/Iﬁ OKa3aHus yCiayr
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUSA  yCJyr
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
pacmosioKeHHbIMM Ha Teppuropuu KileTckoro MyHHIMIAJBHOIO pailoHA
Bouarorpajackoii odJiactu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHU3alMsIMHU, OCYIICCTBISIONIMMU JACSATEILHOCT, Ha Tepputropun Kiterckoro
MYHMIUIIAJBHOTO paiiona Bosarorpaackoi o0JacTv, IOKa3zajia, YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Odopmienue uHpopmaluu 0 JAEATEIBHOCTH OpraHU3allid, pa3MElIeHHON
Ha o(dUIMATILHOM caiiTe opraHu3anuud B cetu «MHTepHeT», HE B COOTBETCTBUH C
MOPSAKOM pa3MmenieHus uHpopmaluu Ha oQUIIMaIbHOM CalTe MOCTaBIIMKa YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHQopMaIUu O JICSITEIIbHOCTH OpraHu3aluil  KyJIbTYpbl, pa3MEIICHHOW Ha
OoQUITMATBHBIX CAWTaX YIMOJHOMOYEHHOTrO (heepaibHOIO OpraHa HCIOJIHHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpPraHOB MECTHOT'O CaMOYIIPAaBJICHUS U OpraHU3aluil KyJbTypbl B ceTH «IHTEpHET.

2. HegocTatouyHOCTh YCIIOBHM [T TIpenocTaBieHus ycuayr mia aun ¢ OB3 u
WHBAJINUJIOB.

3. HecBoeBpemenHnoe 0OHOBIIEHHE MH(OpMAIIUK HA caliTe OpraHU3aIuu.

4, OtcyTtcTBHE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIYTH/AOCTYITHOCTh ~ 3allUCM  HA  ToilydeHue ycnyru (mo  tenedony, ¢
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM CcalTe OpraHu3allH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKa3aHMsl YCJYI OPraHM3alMsiMH, OCYLIECTBJIAIIIUMH JeSITeJbHOCTh B cepe
KYJbTYPbI

- COBEPIIICHCTBOBaHUE PaOOTHI caliTa OpraHu3aIlny,

- TIOBBIINICHUE KOMMOPTHOCTH YCIOBUM, B KOTOPBIX OCYIIECTBIISICTCS
JICATEIbHOCTb, M COOTBETCTBEHHO, CO3JaHHUEC  IOJOXKUTECIBHOTO  HMHIKaA
OpraHU3aIUK;

- TIOBBIIICHHE KOM(DOPTHOCTH YCIIOBHM TIOJYYEHHs] YCIyr OpraHU3alluu
mnamvu ¢ OB3 u naBammoamy,

- aKTUBHU3AIMS B3aUMOJCHCTBHS C IOJy4YaTelsIMH YCIYyr B (HOPMHUPOBAHHE
noTpeOuTeNe NPUBBIYKUA TOJYy4YeHUsT HHQPOpMAIMM Ha CcalTe U CTeHJax
OpraHU3aIUu.

Opranuzanuu B cdepe KyabTypbl CIIEIyeT BECTH IICJICHANPABICHHYIO H
CUCTEMHYI0 pabOTy 10 TPUBJICUCHUIO AaKTUBHBIX IOJb30BaTENIe  caiita,

CIIOCOOCTBOBATH BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYPbI MMOTyYaTeIeH YCIyT.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYpPbl, PacnojioKeHHbIMIH Ha Tepputopuu KileTckoro MyHMUMnajibHOro

paiiona BoJarorpaackoi odactu

HaumeHnoBaHue

Ne IIpennoxenns
OpraHusanvu
1 MYHUIUITIAJIBHOE OuYeHb X0JI0HO B OUOIHOTEKE
KA3EHHOE Bce xopor110, TOJIBKO X0JI0JHO B OHMOIHOTEKE
YUYPEXIEHNE VY oBiieTBOpEHa, T00POKEIATEIBHOCTHIO COTPYAHMKOB OUOIHOTEKH.
KYJIbTYPbI I110X0 oTammMBaeTcs OUOINOTEKA
"HEHTPAJIbHASL KommnekToBaThk HOBOM TUTEpaTypoi

BUBJIMOTEKA UMEHU HYDKCH KOMIIBIOTCP JJIA MOJIb30BaTEICH

B.M.ITYKIIMHA" B noMeneHin 04eHb NpOXJIaIHO
KJIETCKOI'O JleToMm o4eHb AYIIHO, @ 3UMOI XOJIOJHO
MYHULHIIATIBHOTO XoTenoch OB TOOOIBIIIE HOBBIX KHIKEK
PAMOHA ., [ToGosbIe HOBOM JUTEPATYPBI
BOJITOT'PAJICKOU O4eHb MPOXJIATHO B OUOIHOTEKE
OBJIACTU

[ToGoutbIiie HOBOW JIUTEPATYPHI

Her mannyca aiis M”HBAIMAOB

XomoaHo B OMOIHOTEKE

[TpoxJ1aHO B IOMEIICHUHN YUPEKICHUS

Xorenock ObI TOOOIBIIE HOBBIX KHUAT

KomnbroTep i1 noap3oBareneit

[IpoxnagHo B 6bubnmoTexe

[ToOoJibIIe MEPUOAMYCCKUX U3TAHUM

B nomenieHny o4eHb NpoXJajgHo

INouarie mosyyaTh HOBYIO JIMTEPATYPY, @ HE OJIUH pa3 B TOJ.
Xouercst, uToOBI B OMOIMOTEKE ObLIa OONBIIAs MEKTPOHHAS KHHUTA
JUIS IIKOJILHHUKOB.

B 6unbnmoreke 3MMOM XOIOIHO

MeHs1 Bce yCTpauBaeT, TOJIbKO OYE€Hb XO0JIOAHO B OMOJIMOTEKe
[ToGoubmie x0Tenock Obl HOBOM JIMTEPATYPHI

XoTtenock ObI YTOO OMOTMOTEKA HAXOANUIIACh HA TIEPBOM dTaXKe
XoTesnoch Obl KOMIBIOTED JIJIs TI0JIH30BATEIICH

CoTpyAHHUKOB OCTaJIOCh OYEHb Majlo, pAOOTHUKHU HE yCIIEBAIOT
BBITIOJHSITH CBOIO padoTy.

XoueTcs 00JIbllIe KHUT' HOBUHOK

HeT muaTHBIX yCIIyT IO CKaHUPOBAHHUIO, KCEPOKOITMPOBAHUIO.
Bce ycrpanBaet, TOJIBKO IJI0X0, YTO OMOIHMOTEKA HAXOAUTCS Ha 2
STaKE

B 6ubnmoreke, Koraa MpoXoJsST MEPOIIPUITHS 0YEHb XOJIOJTHO

B 6ubnmoreke HeT maHayca

Hy»Ho 4T00BI B 6MOIHOTEKE OBIIO TEIUIO, OYEHD XOJIOTHO
3UMOI OYeHB XOJIOIHO, HE ITOCHIUIIB B YUTanbHOM 3aiie (TOJIBKO B
nanpTo). A OMbIMOoTEeKapy BCerja CUIAT B MajibTo U mankax. [lopa
yKe CeNlaTh HOBOE OTOIUICHHE.

XOYETCSI MHOT'O HOBBIX KHUT

[ToGoutbIie Xy10’)KECTBEHHOH JIUTEPATYPhI

X0I0AHO B TOMEIICHUN

XoTenock Obl yTOO OMOIMOTEKA HAX0AUIach Ha 1 3Ta)ke, TSHKEII0
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

HaumeHnoBaHue
N OpraHu3aNHU IpennoxeHus

MO AHUMAThCS
X0Tenoch KOMIBIOTEP IS IOJIb30BaTEICH

O0mOIMOTEKy HaJ0 IEPEBECTH B IEHTP CTAHUIIBI, OYEHB JaJIEKO XOIUTh
, J1a elie 2 dTax.

Xouercst 60JbIIe O0MATHCSI HA MACCOBBIX MEPOIPHUSTHSIX.

0oJIbIIIe HAJ0 KHUT HOBHHOK

HpaBurcs calit 6MOIHOTEKH, OYeHb MHOTO HHTEPECHOW HH(POpMAITNN
0 paboTe u MeponpusaTusaxX. Tak TepxaTh.

TeIlIa 3UMOM

Xorenock ObI UTOOKI B OMOIMOTEKE OBLIO TEILIO0

3TO MECTO Kyla MOXXHO MTPUXOTUTH MPOCTO BCET/Ia U BaC BCTPETAT y
nBepu. Hac Bcerna »xayT Tam.

OdyeHp TPYAHO NEHCHOHEpaM IMOAHUMATHCS Ha 2 ITaK.

HET CAaHUTAPHON KOMHATHI M TUTHEBOM BOJIBI JUIsl HAC, YUTATENEH.
OpraHM3yHTe KIyO OTHbIXa JUIsl MOKUIBIX, OYJIeM pajibl O00IIaThCs
Hanmo uToObI OMONIHOTEKA HAXOAHMIIACh Ha 1 STaxe

Bort ecitn ObLIO TEIT0 B OMONIHOTEKE MOXKHO OBLIO OO0JIbIIIE
MTPOBOJIUTE BPEMs

Jla peMOHT BHYTPeHHUI HYXEH 3TOW OMOIHOTEKE.

3paHue B aBapUIHOM COCTOSIHUU, PEMOHT KallUTaJIbHbIA HYKEH
Temia 3uMoil A. J€TOM MOIIHYIO CILIUTCUCTEMY

XoTeap Obl YTOOBI B OMOINOTEKE 3UMOM OBLJIO TEIUIO, OYEHD XOJIOIHO
OueHb X0JI0IHO 3UMOI B OMOIHOTEKE

XoTenoch 0bI YTOOBI B OMONIHOTEKE 3UMOM OBLIO TEILIO

B OnOIMOTEKE HEOOXOIUM PEMOHT MTOMEIISHHSI U 3JJaHHSI

PEMOHT TpeOyeTCsl OTONUTENFHON CHCTEMBI. CPOYHO

XOYETCS MHOT'O HOBBIX KHHT.

Xorenock ObI UTOOKI B OMOIMOTEKE 3MMOM OLIIO TEIIO, OYEHb
XOJIOJTHO

HyxHO BepHYTh OMONHOTEKY B IIEHTP CTAHUIIBL. YK OYCHD OHA JTAIIEKO
OT LIEHTpA , Ha BbIceKaxX. [I0KuI0My YEI0BEKY HE JIONTH.
OubaMoTEKa TPeOYeT KAaTMTAILHOTO PEMOHTA

1000JIbIIIE HOBUHOK

BCE€ OTIMYHO, MHOTO KHUT HOBBIX KHUT , 10OpBIe OMONMHOTEKApH
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
KavecTBa YCJ0BHUI okazanus ycayr B 2020 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHM AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOAUTEJIS OpraHM3aluu i TesteoH MOYTHI

MVYHULIMITAJIBHOE

KA3EHHOE YUPEXJIEHUE

KVYJIbTYPBI "UHEHTPAJIbHAS 403562,

BUBJIMOTEKA UMEHU [yuyknna Bonrorpanckas obnacts, 8 (84466)
1. | BM.IOYKIINHA" Jlapuca Kierckuii paiioH, 4-15-70 403562@list.ru https://klbsh.ru/

KIJIETCKOI'O AJekcaHIpoBHa cranuua Knerckas,

MYHUIUITAJIBHOI'O ynuna JlernHa, oM 67

PAMOHA BOJIT'OI'PAJICKOM

OBJIACTHU

52
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTeljieil M HWHANKATOPOB /Uil OLEHKH Ka4decTBAa YCJIOBHMH OCYyIIeCTBJICHHUS

AeSITeIbHOCTH OPraHU3aANMMU, OCYIIECTBIISIOIIUMHU eSITeJILHOCTD B c(hepe KYJIbTYpbl

HaYeHHe aKCHMaJIbHOe
3 M
Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB
IToka3aTenu IIapameTpsl, MoAJIeKALHE OLIEHKE napaMeTpoB 3HaYeHHue B Metoa oueHKH
noKasareJsi noKasareJs OLIEHKH
B DaJL1ax Dasax
1. Kpurepuii «OTKpPBITOCTH U TOCTYMHOCTH HH(POPMAINHT 00 OPraHN3anu KyJIbTYPbI»
- OTCyTCTBYeT HHpopMaIUsi o 06
QIIIOB
JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue uHDOPMALU O
OpraHu3anuy, Ppa3MenieHHO Ha JeSITETbHOCTH OpraHmzanyu, | Iqump MAIUA  COOTBETCTBYCT
o0menocTynmHbIX MH(GOPMAIOHHBIX pecypcax, pasMemeHHoN Ha  MHGMOpMAIOHHBIX | PCOOBAHMAM K HEH (nons
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa 0 Pa3sMCILICHHBIX HaGmonenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHieCTsa 1-100
aktamMu (B COOTBETCTBUM CO craTbeil 36.2 pa3MereHus, yCTaHOBIIeHHBIM | MATCPHATIOB, PasMCIICHHC Gasos
3axona Poccuiickoii ®enepanun oT 9 OKTAOPs HOPMATHBHBIMH NPABOBLIMU aKTAMU KOT%PHX ABJIACTCA
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI HEOOXOIMMBIM B COOTBETCTBHM €
Poccuu ot 20.02.2015 N 277 "OG6 yTBepsKIcHHH YCTaHOBICHHBIMH TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
. raHU3alMil  KyJIbTYpHI, MEILICHHOH  H () - OTCYTCTBYeT HH(pOpMaIms JUIOB
11 opraHusa a3MEIICHHO a 30% OTCYTCTBYE opma o 0 6amon 100 6amno
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH, 112 ©
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB - OOTBETCTBUE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHoB MECTHOTO ACATEIBHOCTH Opratusaliy, - MHGOPMAIMI COOTBETCTBYyeT
CaMOYNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B pasMeIeHHOl Ha ouuManbHOM Caiite 6 N
" "- OpraHu3aul B uadopmanmonno- | TPEOOBAHMAM K HEH (moxst
cern "Unreprer”): i KOJIMYECTBA Pa3MelIeHHBIX Ananms
- Ha MHOOPMALMOHHBIX CTEHIAX B IOMELICHHU Ie”eKOMMy‘meaHHOHHOH _cemn MaTepHaloB B % OT KOJHYeCTBa caiita
- 0
OpraHM3aLHI; Wnrteprer (manee caiit), ee vaTopaon pamremente 1-100
- Ha oQMUHAILHOM cafiTe OpraHu3aluH B coxepianuto  u - mopsaxy  (popme) KOTOpBIX ’ annAeTCS 6anoB
HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHON CeTH PasMCIICHIA, YCTaHOBJICHHBIM HEOGXOMHMBIM B COOTBETCTBHH ¢
"Urreprer” (nanee - caiir) HOPMATHBHBIMH TIPABOBBIMH aKTaMH
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MepEeBEICHHBIX B OAJLIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecneuenne Ha OQUIUAIBHOM | CIOCOOBI OOpaTHOM CBS3M W 0 Gamios
caiite  opraHusauuu  (YUpeKACHUS) | B3aUMOJEHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | TOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH IUCTAHIMOHHBIA CIIOCOO 06
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS AJ1II0B
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB I HONAYM | - fpa AUCTAHIMOHHBIX CIOCO0A 406
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOJIEHCTBIS AJ1II0B 100 Ganmos Ananms
3JIEKTPOHHOTO 00paIleHNs/>KaT00bl/ IPEATOKCHNUS,; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasbiBaeMplM | - TPH JMCTAHIMOHHBIX CrocoGa 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TONYYATEAMA YCIYT MHEHHA O KAYECTBE | (1oco6n paainioneiicTaus 80 GanoB
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha Th  GoNee AMCTAHIHORHbIX
Hee) o 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJyyaTenei yenyr,
Y/IOBJIETBOPEHHBIX  KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, HHQOPMAIIH O  JeATCIBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN OprammsAIN, pasMemerHo# Ha 0-100
o JIeSITEIbHOCTH OpraHM3aLuu i
> P L, WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX HoMermenmy opranusamwan (8 %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX OT OOIIEro 4Ymcia ONpPOLICHHBIX Orait
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nH(GOpMaIMK O JIeITeTBHOCTH OpraHU3aLHu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s P TUH, 40% p ) 100 6amoB OJTyJaTenei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r—
Ha caiite (B % OT 00Iero 4ucia OonpouIeHHbIX V/IOBIETBOPEHHBIX  KAueCTBOM onpoc
. >
moxygaTenel yciyr) MNOJHOTOH M JOCTYIHOCTBHIO
1.3.2 Y 10BJIE€TBOPEHHOCTH OTKPBITOCTBIO, UEQOPMATHE ©  AATETRHOCTH
MOJIHOTOH M JJOCTYHHOCTBIO MH(OPMALIUN OpraHM3ALIMH, HA OHIMATHHOM 0-100
o JeSTEeITbHOCTH OpraHu3aIyy, . ’
o N caiiTe ~ OpraHmM3alMd B CETH 6ayioB
pa3MeIleHHONH Ha o¢uuManibHOM caiite «ntepe (8 % ot obimero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6aa0B
2. Kpurepuii «KoMdopTHOCTH YCI0BHIi NIPEI0CTABICHHUS YCIYI»’
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hamnune B OpraHu3aluu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS ACSATEIbHOCTD:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OT/BIXA (OXKHUIAAHM);
- HAJIMYME 30HBI OT/bIXA (OKHUAAHNUS); - HaJMYHC ¥ TOHATHOCTb HABHIAIMU
- HQJIMYME M TOHATHOCTh HABUIALMHM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4Yde W JOCTYIHOCTb MHTHEBOM
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJIBL; BO/JIBI;
-  HalMYhe W  JOCTYIHOCTh  CaHUTApHO- - HaJIMYME U JOCTYIHOCTh CAHHUTAPHO- | - HAJTWYHE JBYX YCIOBHM 40 6amioB
2.1 ym P 50% Y N p Xy 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELICHHH; TMTMEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4UE TPEeX YCIOBUI 60 GanoB
- BO3MOYKHOCTH OpOHUPOBaHHUS - BO3MOXHOCTh OpoHHpOBaHHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosiyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha o(huLHATEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, P JMYHOM IOCEIIEHUH U TIp. odunuanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHHH 1 TIp. - HaJIMuMe NATH 1 GoJiee yCIoBUi 100 6aytoB
OIS noJsryJaTenei YCIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeJbHOCTh (B % OT | mpexmoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6asoB N
. o01ero qucna OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) N -
roJTyyaresiell yciyr) nosyyaresneit yCIyT, ormpoc
MIepeBEICHHBIX B OAJLIbI)
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JlaHHBIM KpUTepuil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHM3alusiM B COOTBETCTBUM CcO cTatbed 36.1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6a10B
3. Kpwurepuii «/[ocTymHOCTB yCJIyT JJIsi HHBAJIHI0B)
3.1.1 Hanuune obopynoBanus | - OTICYTCTByeT —00OpyIOBaHME
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’
3aHUSAM OPraHu3alMu, U MOMELIEHHUI C y4eTOM OPTaHMsaliH, M TOMEICHIH ¢ ydeToM | SAAHIAM OpraTsat, " 0 Ganzon
P I t Y JOCTYIHOCTH ISl HHBAJIU/IOB: nometieHui c y4eToM
JIOCTYITHOCTH JUIS MHBAJIUIOB!
- obopynoBanue BXOJHBIX rpynn | AOCTYIHOCTH JUIS HHBAJIH/IOB
- 000pyJIOBaHHWE BXOJHBIX TIPYII IaHIyCaMH
MaHaycaMu (mobeMHBIMU
(moxpeMHbIMHE TTATHOPMAMHE); TaTropMan); - HaJIM4ue OJTHOTO YCIIOBUS 20 6amwtoB
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JUIA p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUIS N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPEICTB UHBAJIMIIOB,;
- HaJIM4ME a/IallTUPOBAHHBIX JU(PTOB, ITIOPYIHEH,
ACHIMCHHbIX JBEPHBIX OCMOB; - HaJIWMYUE aJANTHPOBAHHBIX JIU(TOB, N 60 6
P i nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX |  HAHIHC TPEX yCIOBIH ajos
- HAUIMYUE CMEHHBIX KPECE-KOJISCOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMIMEHUYECKHX  NOMELICHHH B
- HaJMYUE CIICIHAIBFHO 00OpYIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHIECKHUX OMEILCHHUH B
CaHUTapHO CHUIEC oMetme - HAJIM4Ue TATH YCIOBUI 100 6annoB
OpraHu3aLuu
OOecrieyeHne B OpraHM3alMd  YCJIOBHi 3.2.1 Hamuuue B opraHusaluMu ycJoBHH | - OTCYTCTBYIOT ycnosus
JIOCTYITHOCTH,  TO3BOJSIIOIIMX  WHBAJIHIAM AOCTYIHOCTH, TO3BOJISIOIMX MHBAIMAAM | OCTYITHOCTH, MO3BOJISIFOIIHE
THOJyYaTh yCIYTH HAPAaBHE C JPYTHMHU: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONY9aTh  yCIyrH 0 6aos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3PCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIIHIH; CIIyXy M 3pEHHIO 3BYKOBOH W 3pHTEIBLHOMN
- nyOmupoBaHHME HAMKCEW, 3HAKOB W HHOW uHpOpMAIINK;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIITOJHEHHBIMH Pelbe(yHO-TOUCUHBIM WHOH  TEKCTOBOM ®M  rpaduyecKoi Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaNUN 3HAKAMHU, BBITOJHEHHBIMU 100 6amioB Amnanns
- BO3MOXHOCTb NPEOOCTAaBJICHUA WHBaJIUIaM IO peﬂbeq)HO'TO‘Ie'{HLIM IIIpI/I(bTOM Bpaﬁﬂﬂ; - HAJIM4ue ABYX yCJ'IOBI/Iﬁ 40 6ayu1oB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HauM4yhe aJbTepHATUBHOW BEPCHU caiTa cIayr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpTaHU3aL¥HK JUISl HHBAJIUJIOB 110 3pEHHUIO; (TudnocypronepeBoaUNKa);
- moMomlb, OKa3blBaeMas  paOOTHHUKAMH - aJbTEPHATHMBHOW  BEpCHUM  caiiTa
OpraHM3aluK, TPOIICANIMMH  HEoOXoanumoe OPraHHM3aLMH U1 MHBATHJIOB 110 3PCHHIO; | _ ya e weThIpeX YCIOBHiL 80 GasLioB
o0yueHne (MHCTPYKTHpOBAHHE), o - MOMOIIb, OKa3biBacMas pPaOOTHHKaMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPraHM3alusM KyJIbTYpbl, Pa3MENIAOIIMMCS B 00OBEKTaX KyJIbTYPHOrO Hacienus. B ciyuae HaxoxIeHUs
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTelH, IpeaycMoTpeHHble MyHKToM &8 IIpukaza MunkynsTypst Poccun ot 20.11.2015 Ne 2834
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OpraHM3aliK KyJIbTYPbl B OOBEKTE
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHu3alny; HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - amuune msTu U Gonee yenosuit | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOJKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosryvaTenei YCIyT,
. YIOBJIETBOPEHHBIX Omnnaitn
Jons mosydaTeneil yciyr, YAOBIECTBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIIYT ISl HHBAIHIOB (B % OT o 3.3.1 Y 10BIETBOPEHHOCTH AOCTYIHOCTBIO N 0-100 .
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nosyvaresnei
o0Iiero 4ucia ONPOIICHHBIX —IOJyYaTenei YCIyT ISl ”HBAJIUJIOB 6asoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/IOB, orpoc
IIepeBEICHHBIX B 0aJLIbI)
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;s10B
4. Kputepuii «/100poxeaTeIbHOCTD, BEXKJIUBOCTH PA0OTHUKOB OPraHU3aALUM
. oIS nosryqaTenei yCayT,
Jons mosydaTeneil yciyr, YAOBIETBOPEHHBIX
Y/I0BJIETBOPECHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI0OpO’KENaTeNbHOCTBIO, .
pabOTHUKOB OpraHM3aluK, O00ECIEeUYNUBAIOIINX JNOOPOKETATETBHOCTBIO,  BEIKIIMBOCTBIO Owaitn
. BEXITMBOCTBIO pabOTHUKOB
MepBUYHBII  KOHTAKT W  HWH()OPMUPOBAHUE PpabOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o L OpraHM3aluy, 00eCHeYNBAOIINX 0-100 N
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB OJTyJaTenei
MePBUYHBII KOHTaKT u 6asoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyrH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPaBOYHOM, KacCHphI U mpouece) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o . yeayru (B % ot oOmiero uucia
% OT 0OIIIEro YHCIIa OTNPOIICHHBIX MOJTydYaTesien OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTenei
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei yenyr,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesiell  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
J0OPOKENaTeIbHOCTBIO, Owaiin
JI00POXKEIaTENBHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIIHBOCTBIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aly, 00eCHEeYNBAIOIINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrdH MpH o0ecneynBaoInx HETOCPEICTBEHHOE 6asoB N
o HEMOCPEICTBEHHOE oKa3aHHe yeayr/JIudanbiit
oOpamenun B opranusauuio (B % oT obmero OKa3aHWEe YCIyTH Ipud OOpalleHuH B N
. yeryru (B % OT obmiero dmcia ompoc
YKCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) OpraHH3aLHI0 .
OMpPOLIEHHBIX noJtyJaTenei
YCIIyT, IEPEBECHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXJIUBOCTBIO pabOTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOJAYM IEKTPOHHOTIO 20% PpabOTHUKOB OpraHM3alH pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAHMCTAHIMOHHBIX OasoB .
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA orpoc
o o0IIero  4ucia  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyvaresneit yCIyr,
o0IIero 4Yucia ONPOIICHHBIX —IIOJMydaTenei
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y10BJeTBOPEHHOCTD yCIOBUSIMHA OKAZAHMS YCIYD»'
Jost nostyqaTenei yCIyT,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuartenei yciyr, KOTOPbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEH/I0BATh OPraHU3aLHI0 POACTBEHHUKAM . 3HAKOMbIM  (Moruii  Obl  ee
5.1.1 ToTroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMbIM (MOrJH Obl €€ pPEeKOMEHJOBATh, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOYKHOCTh BBIOOpA OasoB .
o POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero oNDOC
OIPOIIECHHBIX MOJTyJaTeseil yeiyr) qucia OTPOLICHHBIX p
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS noJsryJaTenei YCIyT,
. YIOBJIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaduka paboThl OpraHu3auu 6asoB .
cnyr) o0mIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)
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JlaHHBIM KpUTepUil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBHM cO cTaTheil 36.1
oT 9 okTs0psa 1992 r. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJIst OLIeHKH
B Dajl1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
. YAOBIICTBOPEHHBIX B ILIEJIOM Owaiin
Jlonst mosywareneil yciryr, yAOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LIEJOM | YCIOBUSMH OKa3aHHS YCIyI B aHKETUPOBaHUE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 .
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OasioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
MepeBe/ICHHBIX B OaLIbI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6aJ10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUINAIbHOMY OOpa30BaHHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aresis OLEeHKH KadecTBa «CoOTBETCTBHE WH(OpMAIMHU O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
Genepatmn» (Ilig) onpenensercs no Gopmye:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMA, COIMATBHOTO OOCITYKUBAHHUA U (PelepaTbHBIMH YIPESKICHUIMH MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp — ( CTCH] caurt ) X 100
vy 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycllyTy HapaBHe ¢ ApyruMm» (I ,.) onpenensercs no popmyIe:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

62
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHepB.KOHT 1 00
yai (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKa3aTens OLEHKHW KkadecTBa «Jlons momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas3.yclIyr —
I n = () x 100 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
63
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KH.I[I/ICT
BCXKII.JUCT —
I o = () x 100
0bm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAKOMbBIM (MOTJIM Obl €€ PEeKOMEHAO0BATh, €CIM Obl OblIa BO3MOXHOCTH BBIOOpa
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
0011
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
64
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YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= [ X j
q06m (B.14)
rac

VYyu - 4UHCIO MOdydyaTened ycCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K\ =(0,3 xII",,, +0,3 x II"_ . +0,4 x II"™ ) (.16

K2 =(0,3 x I yen T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™  +04 x ™™ +03 x II" ) p.13)

K4n = (0.4 Hn-nepB.KOHTyH +0.4 x Hn-OKas.ycnyryn +02 x Hn-semwyﬂ) (B.19)

JIOCT JIOCT

Ko, =(03 x II" ., +02 x TI™™ 40,5 x II" ), B.20)

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KoanyectBo
CoorBercrBue | MakcnMaabHOe Ouenka 3Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopMauy, CoorsercrBue/ DakTHYecKoe
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucTpamnuu
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. AJlpeca dIeKTPOHHON TTOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. IepedeHsb OKa3bIBACMbIX TUIATHBIX YCIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmuposanbl Ha ocHoBe IIpukasa MunkyisTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMH MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos no uHPOpPMAIUU, GHOIMOTEYHOMY M U3IATENLCKOMY Jey. JeONpOU3BOICTBO U apXUBHOE J€0. TepMuHbl U onpenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

69
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLICHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
76
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
77
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bammm damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aliy, HaBUTralllel BHYTpU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3ynK: OTJIEJI KYJIBTYPBHI AAIMUHUCTPALINU KJIETCKOI'O MYHULIMITAJIBHOI'O PAMIOHA BOJITOI'PA JCKO
OBJIACTU
Anpec: 403562, Bonrorpazckast oonacts, Knetckuit paiion, cranuma Kierckas, ynmuma byneanoro, mom 20

Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=054D8760-294A-4131-87C2-132F74F05DFF
Cchuika Ha pe3ysbTarhl ankeTupoBanus:  http://resurs-online.ru/Report.aspx?Guid=0A53EDEB-A480-4339-A9C8-9008F1FFB051

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HanMeHoBaHMe OpraHu3anuu url ankers!

n/n o aHKeTe
MYHULAIAJIBHOE KA3EHHOE YUPEXIEHUE _ , .

" http://resurs- http://resurs-online.ru/Report-

1, | KYJIBTYPBL "EHTPAJILHAS BUBTAOTEKA UMEHN online.ru/Form.aspx?Guid=B41BF2F2-7415- | Org.aspx?Guid=B41BF2F2-7415-4B44-
B.M.IIVKIIHHA" KJIETCKOTO MYHULMTAJIBHOTO 4B44-AAET-8AC37375259A AAET-8AC37375259A
PAMIOHA BOJITOI'PAJICKOM OBJIACTU
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU

KYyJbTYpbl KileTCKOro MyHnIunaJabHoro paiona BoJsrorpaackoii o61actu (Maccus)

= o o Oo0Bem OoBem
" §_ 3HauyeHHne E 3HAYUMOCTH 3HaueHHe 5 3HAYUMOCTH e 3HayeHne
Ne HaunmeHoBaHMe OpraHu3aluu rorosoe = KpuTepus, 3 | mokasarens noxasareJis, § nmapaMerpa (xoa1-B0, (xoa1-Bo, HHIHKATOpAa,
JHAYCHHUE a 63.]].]1 g % 63.]1.]1 %‘ % YUCJI0 ynosg. JUCJI0 63.]1.]1
N7 = = MoJiyyareJsieil) | ONpoueHHbIX)
(axkr) (HOpMAaTHB)

1 | MYHULIUIIAJIBHOE 86,61 1 93,77 1.1 30 81,88 1.1.1 50 15 16 93,75
KA3EHHOE 112 50 28 40 70
VYYPEXIEHUE 1.2 30 100 121 100 5 6 100
KVJIbTYPbI 1.3 40 98,02 1.3.1 50 593 604 98,18
"HEHTPAJIbHAS 1.3.2 50 591 604 97,85
BUBJINOTEKA NMEHU 2 97,85 2.1 50 100 2.1.1 100 5 6 100
B.M.INYKIINHA" 2.2 50 95,7 22.1 100 578 604 95,7
KJIETCKOT'O 3 41,52 3.1 30 20 311 100 1 5 20
yxﬁHngu:mAanoro 32 40 20 321 100 1 6 20

. 3.3 30 91,72 3.3.1 100 554 604 91,72
ggﬁg%AﬂCKon 4 100 41 40 100 411 100 604 604 100
4.2 40 100 421 100 604 604 100
4.3 20 100 431 100 604 604 100
5 99,93 5.1 30 100 5.1.1 100 604 604 100
5.2 20 99,67 5.2.1 100 602 604 99,67
5.3 50 100 5.3.1 100 604 604 100
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MNPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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