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Hesasucumasd OLIEHKa KadecTBa YCIOBHM OKa3aHHS YCIyT OpraHH3alUsMy
KYJbTYPHl SBJICTCA OQHON W3 (opM OOMECTBEHHOr0 KOHTPOJA W IPOBOJUTCSA B
LEJIIX MPEeNoCTaBICHUA IPaXIaHaM HH(OPMAIMK O KavecTBE YCIOBHI OKa3aHMs
yCIyr OpraHM3alMsAMH KyJIbTYpbl, @ TaKXe B LEJSX MOBBIIIEHHS KayecTBa HX
JEATEIbHOCTH, ,

HopmarusHo-MeTOH0M0rHYUECKOM Ga30it pazpaboTku TexHOMOrHi 110 c6Opy
1 00001IeHHIO HH(OPMALMH O Ka4eCTBE YCIOBHMH OKa3aHKUs YCIyT OpraHu3alisMH
KyJABTYphl, OCYIIECTBIAIOIIMMH HEATENbHOCTH Ha Tepputopun KieTckoro
MYHUIIMITATLHOTO  paiioHa Bosarorpaickoit o0nactd, B NEIIX POBEACHMS
HE3aBUCHMOI OIICHKHW Ka4€CTBA, CTAIH:

- 3aKoH Poccuiickoii @eaepauun o1 9 okTa6ps 1992 r. Ne 3612-1 «OcHOBbI
3aKoHoaarenscrea Poccniickoil @enepaumm o kynsType» (B pen. ®enepasinHOro
3akoHa Ne 392-®3 ot 05.12.2017);

- ®enepanbHbiif 3akoH o1 05.12.2017 Ne 392-®3 «O BHeceHUM M3MEHEHUIA B
OTAENbHBIC 3aKOHOZaTelbHbIE aKThi Poccuiickoit ®enepauru Mo Bompocam
COBEPLICHCTBOBAHHS IIPOBEACHUS HE3aBUCHMOM OLIGHKM Ka4yecTBa YCJI0BUiA
OKa3aHHMsl YCIYT oOpraHm3amAMd B cdepe KyJabTypsl, OXpPaHbl 3I0POBbA,
00pa3oBaHuWs, COIMAIBHOTO OOCTYXXHMBAaHMS W (heAEPaNbHBIMU yIPEKIACHUAMU
MEAMKO-COLMAILHOM IKCTIEPTH3BIN;

- nocraHosiaenue IlpasurensctBa P® or 31.05.2018 Ne 638 «O6
yrBeprkiennu [Ipasmi c6opa H 0000MEHHA HHPOPMALMH 0 KAYeCTBE YCIOBHIA
OKa3aHUs YCIyr OpraHu3auusMd B cepe KyabTyphl, OXpaHsl 310POBbS,
oGpasoBaHus, couMambHOro obcayuBaHus W (heJepalbHBIMH YUPEKICHUIMA
MEJUKO-COLMATbHON IKCIIEPTH3BIY, .

- npuka3 MunkynsTypsr Poccun ot 20.02,2015 Ne 277 «O6 yreepkaeHun
TpeOOBaHMIA K COACPKaHMIO U popMe HHOOPMALIMH O JESTEIHHOCTH OPTraHM3aIiA
KYJIbTYpBI, pasMellaeMol Ha O(HIMAaIbHBIX caliTaX OpraHM3allfii KyIbTYDBI,
OpraHOB MECTHOTO CaMOYIIPaBJIEHMsA, OpPraHoB TOCYAApCTBEHHOM BIAcTH
cyObekToB Poccmiickoit ®Deneparmm, yIOIHOMOYEHHOTO (GeaeparbHOr0 OpraHa
WCIIOIHATENBHOM BIacTy B ceTH «HTepHEeT»,

- nprka3 MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O6 yrBepxkaeHun
HOKa3aresied, XapakTepusyromux oO0Iue KpUTepHUM OLIEHKM KadecTBa YCIOBHIA
OKa3aHMs yCIyI' OPraHM3alusIMH KYJIbTyPBI»,

- npuka3 Mumrpyna Poccrm ot 31.05.2018 Ne 344u «O6 yrBepkaeHun
EnuHoro mopsaka pacdera moKasaTelel, XapakTepH3yrommx o0iiHe KpuTepuu
OLCHKU Ka4deCTBA YCJIOBHH OKA3aHWS YCIyr OpraHU3alMAMH B cepe KyJIbTYpEHI,
OXpaHbI 3A0pPOBb, 00Pa30BaHU, COLMANBHOIO OOCTY)XUBAHUA U (eaepaibHbIMU
YIPEXACHHUIMHI MEIUKO-COLMANbHOMK SKCIIEPTU3BI»;

- npuka3 Munrpyna Poccum ot 30.10.2018 Ne 675u «O6 yreepskacHUH
MeToaukn BBISIBICHHMSI U O0OOIIEHUS MHCHHS FpaXJaH O Ka4veCcTBE YCIIOBUU
OKa3aHUS YCIYT OpraHmM3alyiaMH B cdepe KynbTyphl, OXpaHbI 3I0POBBS,
00pa3oBaHuMs, COLMAIBHOTO OOCTYXUBaHHA W (eAepalbHBIMH YUPEKICHUIMA
METUKO-COLIMAIBHOM 3KCIICPTUSBDY,
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- nprka3 MunwucrepcTBa KyibTypal Poccuiickoit @eaepaimm ot 20 HOAOps
2015 Ne 2834 «O6 yrBepxknenun Ilopsaaka oGecredeHus yCIOBUM JOCTYITHOCTH
Il HMHBATAAOB OOBEKTOB KYJIBTYPHOTO HAclemud, BKIIOYEHHBIX B €IWHBII
rOCY/TapCTBEHHBIA peecTp OOBEKTOB KYJIBTYPHOrO Hacjieaust (IIaMATHUKOB
HCTOPHUH M KYJIBTYPBI) HapooB Poccwmiickoii deaeparmmy,

- mpuka3 MunuctepcrBa ¢puHancoB Poccuiickoit ®eneparm ot 07.05.2019
Ne 661 «O coctaBe HHOOPMAIIMHM O PE3YIBTATaX HE3aBHCHMONM OLEHKH KayecTBa
YCIOBUM OCYINECTBICHUS 0OOpa30BaTCAbHON ACATEIHHOCTH OPraHU3aI[isIMY,
OCYHICCTBIITIOMIMMK 00Pa30BATENbHYIO JEATEIbHOCTD, YCJIOBHI OKa3aHUs YCIIyr
OpraHM3alMAMH  KYIbTYPBI, COLMAIGHOTO OOCTYXHBAaHHA, MEIUIMHCKAMHI
OpraHU3aIHsIMH, benepansHBIMEU YIPEKICHUSIMHA MEJIUKO-COIUATbHON
OKCIIEPTH3BI, pa3MeIlacMoOd Ha OQUUMAIbHOM caiiTe i1  pa3MelneHus
MHPOPMALMK O TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YUPEKACHUAX B
UH(OPMAIOHHO-TEJICKOMMYHHKAIIMOHHOM ceTn "VHTepHer”, BKIIOYAs €UHbIC
TpeboBaHKMA K Takoil wuHPOpMAIMH, W TIOPAAKE €€ PasMEIIEHHS, a TakKe
TpebOBaHMAX K KadecTBy, YAOOCTBY M TIPOCTOTE IIOMCKA YKA3aHHOM
UHPOpMALTUN Y,

- METOIMYECKUE PEKOMEH I Io pacdery IIOKa3aTenei,
XapaKTePU3YIOIKUX O0LIMe KPUTEPHH OLCHKH KAavyeCcTBA YCIOBHMI OKAa3aHHS yCIyT
OpraHM3alaMM B  cepe KyIbTYphl, OXpaHBl 370POBBA, OOPa3OBaAHMI,
COIMANBHOr0 OOCIyXHMBaHUS W (edepalbHBIMH  VUPEKIACHMAMHA MEIUKO-
COLMAIbHOM JKCIIEPTH3bI, PA3MCLICHHBIMHU B ceTH «MHTEpHET» Ha o(uImaisHOM
caiite Muntpyna Poccuu B pasyene «He3aBucumas Oll€HKa KauyeCTBA YCJIOBHI
OKa3aHUs yCIIyT / CrpaBouHbie MaTepHrab» o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.

Lh



1. Hesab, 3apa4n, o6bexT, npeaMeT, dTansbl c6opa, o6odHIeHHA U aHAIH3a

HHQPOPMAIMH 0 KAa4eCTBE YCHOBHH OKA3AHMN YCIYr OPraHH3AUMAMH
KYJIbTYPbl

OcHOBHOM 1enbio c6opa, 0600IEHHS W aHaAT3a HHbOPMAIINKM O KayecTBe
YC/IOBHIH OKa3aHUs yCIIyT OPraHM3alMsAMH KYIbTyphl KIIETCKOro MyHHIMNATLHOrO
paifona Boarorpajackoit o6maactu sBisercss OGIIECTBEHHBIIH KOHTpPOIb B IEIAX
IPEAOCTaBICHUA IpaXAaHaM HH(pOPMAIMK 00 yCJIOBMAX HPEeIOCTaBIICHHS yCIIyT
YIpeKACHUAME KynbTypsl Kierckoro Mymmupmanbsoro paifona Bomrorpagckoii
00JIAacTH, B LE/AX MOBHIMICHHS KA9€CTBA MX JeATENBHOCTH, B YACTHOCTH:

- IOBRIMNCHUE yPOBHS OTKPBITOCTH M JOCTYIHOCTH HMH(OPMALMH O
JIEATCIILHOCTHA OPraHW3aLHii;

- BBISBJICHUE OCHOBHBIX HEZIOCTATKOB B PaboTe OpraHu3aliis;

- BHIDaOOTKAa TMpPEeAIOKEHHM TI0 COBEPIICHCTBOBAHMIO  ESTENHHOCTH
OpraHu3alIuii;

- IOBBIIEHHE KOHKYPEHTOCTIOCOOHOCTH OpTaHM3aLIHMIA.

Jlnst 1OCTIDKEHMS. MOCTABICHHONW Uend ObUTH OINPEICIEHbI CIICAYIONINE
3a1a9H;

1. ¥YTounenue u nopaGorka MHCTpyMeHTapHs c6opa, 0606ILEHHs U aHATI3a
MH(pOPMALMK O KayecTBe YCIOBHH OKA3aHUs YCIYT OpraHW3aLisMH KYJIbTYPBI
Knerckoro myruumansHoro paitona Bosirorpaackoii o6racty.

2. Opraamsanys 1 npoBeieHre c6opa, 0600INeHMs U aHAIN3a uH(pOpMarmu
0 JCATeNBHOCTH OpraHW3allid KyJbTYpbl, Pa3sMEIIEHHOW Ha OOMIEJOCTYITHBIX
MHOOPMAIIMOHHBIX ~ pecypcax, €€  COACPKAHWIO nopaaxy  (dpopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IIPABOBHIMH AKTAMHU:

- Ha MH()OPMALMOHHBIX CTEHIAX B MOMEIICHIH OPTaHU3ALMH KyJIbTYPHbI;

- Ha O)UIMATbHOM CalfTe OpraHM3aliK KyIbTYpH B ceTn "UHTepHeT».

3. COop, 00o0mEeHNe ¥ aHATH3 HHPOPMALMH 0 HATHYMH Ha o(pHIHaIEHOM
caiiTe OpraHM3alMM KyJbTyphl HHQOpMALMA O AWCTAHIMOHHBIX criocobax
oOpaTHOM CBS3M ¥  B3aMMOJCHCTBHS C MOJNydaTeNsMH YCIyr M HX
(GyHKIIMOHUPOBAHMSI,

4. C6op, o6obmenue wu amanus wuHOpPMAUMM 06 YAOBIETBOPEHHOCTH
HONy4YarTeNed yCayr OTKPBHITOCTBIO, MONHOTON M AOCTYIHOCTBIO MH(OPMAIHH O
ACATEIIPHOCTH OPraHW3allii KyJbTYPHI, Pa3MCHIEHHOW HAa WH(POPMALMOHHBIX
CTCHAaX B IIOMEIICHWH OPraHM3alMyd KyJIbTyphl, Ha OQHIMAILHOM caiiTe
OpTraHu3aluy KyJIbTypsl B ceTi «HTepHeTy.

5.Coop, o6obmenne u anamm3 wuHQOpMAMH 00 o6ecricYeHHH B
OpraHM3aliK KyJIbTYPhl KOM(OPTHEIX YCIOBHUI TS IPEIOCTABICHHS YCIIYT.

6. Coop, oGoOmenue W anam3 wuHGOPMAUMM 06 YIOBIETBOPEHHOCTH
Ka9eCTBOM, TMOJHOTOM ¥ JOCTYMHOCTbIO WHPOpMALMH O AEATETbHOCTH
OpraHu3alyH KyIbTYPhI, Pa3MEIIEHHON Ha CTEHAAX B [OMCNICHWH OPraHM3aliH
KYJbTYPHI.

7. Coop, 0600menne 1 ananmm3 uHMOpMaIK 06 060PYIOBAHNM TOMEIIEHHMIA
OpraHmM3allii  KyJIbTYPpl M TPWICTAIOMEH K HEH TEPPUTOPHM C  YYIETOM
OOCTYITHOCTH JUISI HHBATHIOB.
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8. COop, o0oOmeHHe W aHamM3 HHOOPMALHH 006 O0OECICYEHHH B
OpraHM3aiy KyJIbTYpbl YCIOBHH [OCTYIHOCTH, UO3BOJIIIOMIMX WHBAJTIHIAM
NOJTy4aTh YCJIYI'Y HApaBHE C APYTHMH.

9. C6op, o6oOmeHne u aHamms HHpOpPMAIMK 00 YIOBIIETBOPEHHOCTH
JIOCTYIHOCTBIO YCIIYT JJIS HHBATH/IOB.

10. C6op, oGobmenune u aHamus uH(GOpMAIMH 06 Y/I0BIETBOPEHHOCTH
MoNy4aTeNncl  ycnyr — 100poKeNaTeNbHOCTBIO, BEXKIMBOCTBIO  PaGOTHHKOB
OpraHM3alMy  KyHbTYpPsl,  O0CCHEYMBAIOMMX  MEPBHYHLIM  KOHTAKT U
MH)OPMUPOBAHNE TIONYYaTe/Ist YCIAYTH MPH HENOCPEACTBEHHOM obpaineHnu B
OpPraHM3auuIo.

11. C6op, oGobmenne u amanmm3 wHbOpMAMM 06 YIOBICTBOPEHHOCTH
mojgy4areiicd  ycayr  100poiKenaTelbHOCTBIO,  BEXIIMBOCTBIO  PaGOTHHKOB
OpraHH3allMk KyJIbTYPHI, 00CCTIEYHBAIOIIMX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH
npy O0paIIeHUH B OPraHU3ALHIO,

12. Coop, oGoGmenne u awamms uHpopMamu 06 yAOBIETBOPEHHOCTH
nojyyarenedf  ycuayr — 100pOKeNaTelbHOCTBIO,  BEKIMBOCTBIO  PabOTHHKOB
OpraHu3alid  KyJIbTYPhl TIPH  WCIOJb30BAHMM  JHCTAHLIHOHHBIX  (opM
B3aUMOJCHCTBUA (10  Tene(oHy, MO OIEKTPOHHOM MOYTE, C MOMOIIBIO
JNICKTPOHHBIX CEPBUCOB, IIOAA4YH JJICKTPOHHOTO OOpAIICHMS).

13. Coop, oGobwenne 1 aHam3 HHGOPMALMKM O NTOTOBHOCTH MOIydareseil
yCIyr pEKOMEHI0BATh OPraHU3alMI0 POACTBEHHUKAM W 3HAKOMBIM.

14. Coop, oGobmenue W aHanm3 HHYOPMAMH 06 YIOBICTBOPEHHOCTH
nojiyqaresneil ycuayr yao06¢Teom rpaduka paboTel Oprasmsaniiy KyIbTyphI.

15. Coop, oGobmienve W aHamM3 uHPOPMAaUuKM 00 YAOBIETBOPEHHOCTH
YCIOBHAMM OKa3aHHUS YCIYT B OpPraHW3alliK KyJIbTYPHI.

16. Pacuer mokaszarenei KadecTBa YCIOBHN OKa3aHHS YCIYT, pacueT
peUTHHIa OpraHW3aluii KyJbTypH.

17. Pa3paboTka pexkoMeHIalmMii 110 YAyuUIIEHMIO KA4eCTBA ICATEIBHOCTH
OpTaHM3alMi  KYIbTYpPRI, pAacHOJOMEHHBIX Ha  Teppuropuu  KjeTckoro
MYHHLIMTIAIbHOTO paiioHa Bonarorpa/ickoi 001acTu.

OO0beKT mHcc/lenoBaHNsi — OPraHW3AlMH KYJIbTYpPBL, PACHONOXKEHHBIE Ha
Teppuropuu KieTCKOro MyHHIMIATRHOTO paiioHa Bomarorpaackoit obmactu B
2023 romy (mepedens opranusaruii npuseaeH B [punosxennn 1).

IIpeamer mnccaenosanns - cOop, o0o0meHHe W aHanM3 MHYOPMALMH O
Ka4eCTBE YCIOBHM OKa3aHWA YCIYyr OpraHM3alMsaMH KyJIbTyphl KIeTCKoro
MyHHLMIIAIBHOTO padoHa Bonarorpamckoit o6mactu B 2023 romy Ha OCHOBE
o0LIEeTOCTYITHOM HH(OPMAIHH.

Hcrounnkamu m merogaMm cOopa wHGOpMAalMH 0 KadecTBE YCIOBHIA
OKa3aHUs YCIYT SBJISIFOTCA:

1) anaim3  ojwimManbHEIX  calfToB  oprammzammii  KymbTYpel B
MH(OPMALHOHHO-KOMMYHHKAUMOHHOH cetH  «VHTepHET», HH(OPMALHOHHEIX
CTCHJIOB M MHBIX OTKPBITHIX HH()OPMALIMOHHAIX PECYPCOB OpraHU3alyii;

2) aHaNM3 HOPMATHBHBIX MPABOBBIX AKTOB 10 BOMPOCAM IeSTeNBHOCTH
OpraHmM3alvy ¥ NOPSJKY OKa3aHHS HMH YCIIYT B C(epe KYIbTYPHI,

3) ompoc moayuareneit yemyr.
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Opranmsaiws u nposeerme c6opa, 0606ueHHs 1 aHaMM3a HHGOPMALWH O
Ka9eCTBE YCIIOBUI OKa3aHWA YCIyT OpPraHM3alUsAMH KYIbTYPHl OCYILECTBJICHA B
TPH JTarna.

Ha mnepsom orane BBINOJHEHBI IIOATOTOBHTCIHHBIE MEPOIPUSTHS IS
npoBeAeHHA ¢00pa, 0000IICHNA 1 aHAIH3A MH(POPMALIMH, B TOM YHCIIE;

— M3yYeHa HOPMATHBHO-TIPaBOBas Ga3a, PErNAMEHTHPYIOMAS MPOLELYDPY
cbopa, 0606menns u ananu3a NHGOPMALMH 0°KAYECTBE YCIOBHI OKA3AHUS yCIyT,

— Ha OCHOBE TeXHHMYECKOro 3aJaHus pa3paboTaHa ¥ COryiacoBaHa OHJAMH-
BCPCHS aHKETBI IS IPOBEACHUS aHKETHPOBAHUS MOTYUATENIEH YCIyT,

— paspaboraHbl MHCTPYKLMH IPOBEACHMS AHKETHPOBAHMS,

— OCYIICCTBIICH IIOMCK aApPECOB CAWTOB OpraHM3alii KyJIBTYPHI, B
OTHOMIEHUHU KOTOPBIX HEO0X0MMMO cOOpaTh U 6606UIUTH MHPOPMALIMIO O KAUECTBE
YCJIOBHI1 OKa3aHUs YCIIVT. |

Ha BTOpOM 3Tane npousBeaeHsl c60p, 06paboTka ¥ aHaIM3 HHGOPMAIMH O
KAQYE€CTBC YCIOBHHM OKa3aHUS yCIIYT.

Coop mHpOpMAIMK OCYIIECTBIIEH TyTEM:

® cucreMarmzaumM W orbopa uHbopMamyM, pasMENIEHHOW Ha
HH(OPMAIMOHHBIX CTCH/IAX B IIOMEHIEHHH OPTAHM3AINH KYJIbTYPbI

® cucTeMarM3alid M orOopa uHpopManmm, pasMEIIEHHOW Ha
opvimanbHBIX  calitaXx — OpraHM3auMii  KyIbTYpsl B MH()OPMAIHOHHO-
TEeJIEKOMMYHHUKAIMOHHOH ceTH «HTEepHET»;

® TPOBEICHHS OMPOCA PECIOHIEHTOB-II0Jy4aTeieil yCayr OpraHu3aluii
KYJITYPBbI, pacroiOKeHHBIX Ha TepPHTOPHU KIeTCKOro MyHHMIIMIIAIBHOTO paiioHa
Bornrorpanckoii o6nacth, BKIlOYeHHBIX B [lepeueHs, B Bo3pacte 14 u 6onee ner.

Iocne 3aBepmieHus stana cbopa uHopMaimu 6bLH  CHOPMUPOBAHEI
UTOTOBbIC MACCHBBI JAHHBIX, HA OCHOBE KOTOPHKIX OCYHICCTBJIEHHI 00paboTKa,
AQHAIM3 W MHTCPIpPETAlMs IMOJYYECHHBIX DE3yJbTAaTOB, COJEPKAHME KOTOPBIX
OMMCaHbl B COOTBETCTBYIOIMX pasenax HHGOPMaALMOHHO-aHATUTHIECKOTO
OT4eTa. '

Ha  Tpernem yTane OpraHm3aLueii-oneparopom HOJATOTOBIEH
AHATUTHYCCKUMA OTYET C BBIBOAAMH H IIPEITOKCHUIMH.

Wrak, B HacTodmEeM OTYETE MPEACTABICH aHamM3  OGIIMPHOI
HH(OpMaMOHHON 6a3bl, 00ECHEUMBAIOIIEH OIICHMBAHME KA4€CTBA YCIOBUIA
OKa3aHus yCIyr OpraHu3alusaIMH KyJIbTYphl. A HMEHHO:

1) mpoBenen moncuer OaUIOB 1O IapaMeTpaM, XapaKTepH3YIOUM
OTKPBITOCTh M JIOCTYNIHOCTh MH(pOpMarMu 00 OpraHu3altid  KyJbTYPbI;
KOM()OPTHOCTE  YCIOBHMI NPEJOCTABICHMS YCIyr; JHOCTYIHOCTh YCIYT IS
HHBAJIMI0B, [100pOXKENIAaTeNBHOCTh, BEXUIMBOCTE pPa0OTHUKOB OpraHu3auyii
KYJIbTYPBI; YIOBJIETBOPEHHOCTh YCIOBUAMM OKa3aHMs YCIIVT;

2) paccuMTaHbl 3HAUEHMS MOKa3aTeneii 0600IEH s U aHAIH3a UH(OPMAIH
0 Ka4YeCTBE YCIIOBHM OKa3aHHs yCIYT OPraHH3alisiIMH KYJIbTYDBI;

3) N0 3HAYEHMAM TMOKA3ATENSN OCYIIECTBACHO PEHTHHIOBAHME YUTEHHOIO
Kpyra OpraHu3aLiuii,



2. AucrpymenTtapuii  onpoca noTpeduTeelil  ycayr opramm3anmii,
OCYIECTB/HIOMAX JeATEILHOCTE B cepe KyJIbTYpbl, H BbIGOpKa
HCCJIeA0BAHHA

HMHCcTpymeHTapuii - onpoca. Ompoc morpedurenei YCIyT OpraHu3arivii
KyIsTypsl  Knerckoro MyHHImnamsHoro paiiona Bonrorpanckoit o6nactu
pOBEaCH mo amkere (Ilpunoxkenwe 2), pa3spaGOTAHHON B COOTBETCTBHH ¢
[Mprkazom Muntpyzna Poccuu or 31.05.2018 ‘Ne 3441 «O6 yrBepkaeHun EuHoro
HOpsA/IKa pacdeTa IOKasaTeled, XapaKTepH3YIOWMX OOLIMe KPHTEPHUM OILIEHKHA
Ka4eCcTBa YCIOBHH OKa3aHUS YCIYr OPraHM3alMsaMH B chepe KyIbTypsI, OXpaHsI
3I0POBBS, 00pa3zoOBaHWs, COIMAIHHOIO obCHyXuBaHUS ®  (heaepaTbHBIME
YIPOHICHUAMI  MCIMKO-COLMANBHON OKCIIEPTH3BD), I[Ipuinoxenne K IIPUKA3Y
Muntpyna Poccum or 31.05.2018 Ne 344 "Envubiif  mopsaok  pacuera
TOKa3aTeNel, XapakTepu3ylomuX OOWMe KPHTEPHH OLEHKH Ka4yecTBa YCIJIOBHIT
OKa3aHud yCiyr OpPraHM3alMiAMH B cepe KyabTyph, OXpaHbl  3/I0POBbS,
00pa3’OBaHUA, COLMANLHOTO OGCIYKMBAHHS W (enepanbHeIME  yupexaeHIIMU
MEIUKO-COLUAITbHON IKCTIEPTH3HI ",

2.1 BoiGopKa HCCJIeJ0BAHAA

BEIGOpoYHAs COBOKYITHOCTh MONyqaTesiei YCIIYT B OPTaHH3aIMAX KYJIbTYPhI
Knerckoro mynmmansHoro paitona Bonrorpaackoit o6nactu, 0ToGpaHHBIX 11
cOopa, 0600IIEHHS U aHATM3a HHPOPMALMH O KAYeCTBE YCOBHMH OKa3aHUS YCIIyT
OpraHM3aMAMM KyIbTYPHI, COCTaBUIa 681 peconeHT.

OCHOBHBIMM METOZAMH /1S TIONyHEHHUs JOCTOBEPHBIX [JAHHBIX OBLIO
UCTIONb30BAHO ~ OHJIAMH-aHKETHPOBAHME B  OpraHU3aIlUsIX KYJIBTYpHI, ¢
HCHOMb30BAHUEM  TEXHOJIOTHYECKOH  TLIAT(OPMBI OpraHH3aLAU-OTIepaTopa
(cnenuanusuposannslii caitt http://u-o-k.pd) s IIPOBEJICHHUS OHJIAITH-OTIPOCOB H
cOOpa NaHHBIX O Ka4€CTBE YCIOBHIT OKA3aHMs YCIYT OpraHu3alAsaAMH KYJIbTYPEL.

K Bbmonnenuio pa6or, [IPUBJIEYEHBI COTPYIHUKH, UMEIOIIHE OTBIT PaGOTHI
no cOopy, 0600MEHHI0 W aHAMM3y MHGOPMALMH O KAUECTBE YCJIOBUI OKa3aHHA
YCIyT OpraHu3ausIMu KyJabTYpBI.

Tabnuya 1.1 Konuvecmeo pecnowoenmos w3z wucia nonyyameneu ycnye,
APUHABULUX yuacmue 6 cOope u 0600UeHUU URGDOPMayUU 8 Yersx He3ABUCUMOT
OYeHKU Kauecmea ycnogui oxasanus yeny2 8 2023 200y

\ \ MunnmaabHoe
PakTHUYECKO0E Koaugecrso
HeoOxoaumoe &
Ne HanmenoBanue opranmzanun KOJIHY€eCTBO nmoJryuartesiei
eciongenTop| O 1€CTEO caIyr
o8 S e amker * LA
MyHuLmMIanEHOE KA3EHHOE yUpeKIeHHE
KynbTyphbl «LleHTpansHas 6ubmoTexa -
1 , 165 100 1553
umenu B.M. Ulykiuunnay Knerckoro
___ MYHMIMINAJILHOTO paiiona L -
MyuunmnansHoe 610/KeTHOE yupekIeHHe ‘ |
KyJIbTypsi «LIeHTp nocyra u Hapoasoro -
2 | Wyvm1ypsL ¢llcHIp Apcyram nag 516 500 111282
TBOpYecTBa «Kaparom» Knerckoro
MYHUIIHTIAJILHOIO paiioHa
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MuHUMAIBbHOE ;
|PakTHIECKOE KoaunuectBo
: Heo0XouMoe =
Ne HaumeHoBaHHE OPraHU3AHA KOJIHYeCTBO noJiyyaTesei
'PECIIOHACHTOB | = CIayr
pec aHKer * yaay
Bcero: i 681 - 112835

* CornacHo Pacnopspkenmto MunkyasTypsl Poccum ot 18.12.2020 Ne P-
1681 "O Meronuueckux pEKOMECHIAIMAX 110 OpraHM3ald W IIPOBEICHHIO
HE3aBUCHMOM OLIEHKH Ka4€CTBA YCIOBMM OKa3aHWs yCIyr opraHu3aimsaMu B cdepe
KyJbTYpHl", 00BEM BBIOOPOYHONH COBOKYIHOCTH PECIIOHAEHTOB (YHCIEHHOCTS
nojxyqarejsed ycayr, MOMIeXammux Orpocy) S BBIABICHHS MHEHHS I'paXIaH o
JAEATCIIBHOCTHA OPraHU3alud KYJIbTYPBl PEKOMEHAYETCS (POPMUPOBATH IS KOKIOM
OpraHu3aiyMy B 3aBUCUMOCTH OT OOIEH YMCICHHOCTH TOjydarelei yciyr B
TeUeHHe KaJleHAapHOTO TO/1a, MPEeAIECTBYIOUIEr0 roAy MPOBEACHUA HE3ABUCHMON
OLICHKH.

JUt1 nosydeHns 0ObEeKTUBHOU KapTHILI YJOBJIETBOPEHHOCTH IONydYaTeiei
YCIYr Ka4yeCTBOM YCIOBHUM OKa3aHMS YCIyr BCE OPraHM3aluu KYJIbTYPHl MOTYT
OBITh pa3fielieHbl Ha 5 Kareropwii, B 3aBUCHMMOCTH OT KOJHYECTBA IONydaTesei
YCIOYyr, 4YTO TMO3BOJUT IS K@OKIOH OpraHu3alue OIpeJeiuTh HEoO0X0auMoe
KOJIMYECTBO COOUPAEMBIX aHKET.,

Tabruya 1.2 Pacuém HeoOX00uUMO020 KOIUYECBA amnKem Onsl NPo8edeHus
He3a8UCUMOTE OYEHKU KA4eCmea YCNo8ULl OKA3AHUSL YCIYe NO OpeaHU3ayuy é cgepe
KYIbmypebl

N KosnyecTBo mosyuaresie ycayr KosnvecTBo ankeT

[ | menee 1 000 genosek He MeHee 50 U He Gonee 600 **
I || or 1000 o 5 000 genosek He meHee 100 u ve Goree 600
[T || or 5 000 o 12 000 genoBex "He meHee 150 u He Gonee 600
IV | or 12 000 mo 50 000 genosek He meHee 450 u He Gonee 600
V || 6oxee 50 000 genoek He MeHee 500 u He Gonee 600

** MakcuManbHOE KOJMHYECTBO PECIIOHAEHTOB OIpeeIeH0 B COOTBETCTBHU
¢ npukazoM Munrtpyaa Poccuu N 6751,
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2.2 MacrpyMenTapuii  aHaiH3a  COOTBCTCTBAS HHpOpPMamHAH o
ACSTCILHOCTH OPraHM3aNMH KYJAbTYPbI, YCTAHOBJIEHHbIH HOPMATHBHBLIMH
NPaBOBbLIMH AKTaMH 00beM HHAPOPMANHH (KOJNHYECTBO MATEPHAJIOB/eAHHHIL
HHpOpMALIHH) O XeATETHHOCTH OPTaHH3AUMH KYJbTYPbI, KOTOpas IO/KHA
ObITH pasMemena Ha o0meAOCTYNHBIX HHGOPMANHOHHBIX pecypcax

Jlis ananusa COOTBETCTBMA MHGOPMALMM O JIESTEIBHOCTH OPraHH3aLlHH
KyIbTYpPBl, Ppa3MCLIEHHOM HAa WH(POPMAIIOHHBIX CTEHAAX B IIOMCIICHUH
OpraHU3aliH KyIbTYPbl M Ha OQMIMAIBLHOM caiiTe OpraHW3allMH KyJbTYpHI, €&
COEPAKAHUIO W TOPAAKY ((pOpME), YCTaHOBIEHHBIM HOPMATHBHBIMHU IIPABOBLIMHU
aKTaMH  OPraHM3alMii  KyJbTypel  Kierckoro  MyHHIMnanmbHOro  paiioHa
Bonrorpazuckoit  061acT¥  MCIIONB30BAH MHCTPYMEHTApHM, PEKOMEHIOBAHHBII
MunvcrepeTBoM KynbTyphl Poccuiickoit @eneparmu (tabauna 2).

Tabruya 2. YcmarnoenenHviii HOPMAMUSHLIMY NPAGOGHIMU AKMAMU 00beM
UHGOpMAYUY (KOTUHECIEO MAMEPUANO8/eOunuy uH@opMayuu) o dessmenvsHoCmi
OpeaHU3AYUU KYTbIYPbl, KOMOPASL QONNCHA OblMb PAZMEeHa Ha 06UeO0CHYNHBIX
UHPOPMAYUOHHBIX PeCcypCax

Ha Ha opHuEAILHOM |
"HOPMANHOHHBIX caiiTe
Ilepegens nudopmanmn CTeHJaX B OPraHM3anHH B
novMemeHnn | cetd "'UntepHer»
Opranu3anuu
1 ) 2 i 3
L. O6masn madopmanus 06 opranu3anmun KyJIbTyphi
I. TlontHoe W COKpaiieHHOE HAMMEHOBAHHE OPraHWU3ALNN |'
KyJIbTyPHI, [IOYTOBRIN QAPEC, KOHTAKTHBIE TeTeGOHBI M aapeca + +
| 3K TPOHHOH TIOYTHI - |
2. MecTo HaXOXEHHA OPraHH3ALMH Ky/IBTYPhL B ¢¢ (UTHATOB + +
| (mpy HATHYHH)
3. Jlara cosmaHWs OpraHM3anMM KyIbTYPHI, CBEACHHA 00|
yupenuTete/ypeTeNsX, KOHTAKTHbIC Tene(OHsI, aapec caiira, [ + .+
azpeca SICKTPOHHOM NOYTH yIpEAUTE /Y IpeuTenciH
4. VYupenurenbHele MOKYMEHTH (KONHMsA yCTaBa OPraHM3aluM
KyJIBTYPHI, CBHIETEILCTBO O TOCYHAAPCTBEHHOM PErMCTPAIIHH,
PEUICHUS YYPEIMTENS O CO3JAaHHHM OPTaHM3ALMH KYIbTYPH H X +

HA3HAYCHMM €€ DPYKOBOJMTENA, MONOXKEeHUS O (ummanax w
NPEeCTABUTENLCTBAX (IPH HANKMYMH)) l
5. CrpykTypa U Oprasbl ynpasieHus OPraHH3alMH KyJIbTYPBL;
bavMunmy, MMeHa, OTY4ECTBA M JOJKHOCTH DYKOBOJHUTENCH
OpraHM3allMi KyJbTYpPBl, €€ CIPYKTYPHBIX TOOpA3ACICHHH H

+ +
¢ummanos (mpu Mx HanMYMM), KOHTaKTHbIe Tene(OHEI, ampeca
|CAMTOB CTPYKTYPHBIX TOAPA3NeIeHHH (NPU HATMYMH), aapeca
3NMEKTPOHHOM MOYTBI
6. Pexwm, rpaduk pabOTHI OpraHH3aLMH KYIbTY bl + +
I1. Hugopmanng o aesTeNbLHOCTH OPraHAZALHEH KYAbTYPBI | 1 =
7. Bujsl IpeaoCTaBIseMBIX YCIIyT OpraHM3alHel Ky bTyphI + +

8. TlepeyeHs OKA3KIBAEMBIX IUIATHAIX YCIYT (TIPH HATHYMM)™;
ueHbl (Tapudsl) Ha ycnyrs (NIpM HAIMYMH IDIATHBIX YCIyT),
KOIMHM JOKYMEHTOB O TIOpsi/IKe MPEAOCTAaBIECHHA VCIVT 3a IDIaTy, + % P
HOPMATUBHBIX IIPDABOBHIX A4KTOB, YCTAHABIMBAIONIMX IICHEI |

(Tapuel) Ha yCayry (PH HATMYHM IUTATHBIX VCIVT)* |
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I Ha Ha opHAIHEATIEHOM
nHpOPMANHORHLIX caiite
TMepevens nupopmamnr cTeH/ ax B OpraHH3afHH B
nomemenas | ceTH "HHTepHET»
ODraHHA3ANHA
9. MarepuansHO-TEXHUYECKOE 00ECTIEUeHHE NPEOCTABICHHA X +
yciyT = =
10. Ko mnana (PHHAHCOBO-XO3SHCTBEHHOM OEATEIBHOCTH
OpraHW3alMH KyNBTYPHl, YTBEPKICHHOTO B YCTAHOBICHHOM
3akoHOmarenbcTBOM Poccuiickoit @Denepaimy IOpPAAKE, WIH X +
OromxeTHOM cMeTHI (MHGOpMAaIMa 00 00beMe IPEAOCTABIIEMBIX
yeayr) i
11. Uadopmarips 0 IUTAHHPYEMBIX MEPOHPUATHIX (AHOHCHI, + +
aHIIM, aKIHKY), HOBOCTH, COOBITHS
12. KormyM JMICH3MKM HAa OCYINECTBIICHUE AEATEIbHOCTH,
NOUICKAMEH  JMUCH3MPOBAHMIO B COOTBETCBMH € 4 % + %
3aKOHOJATETECTBOM Poccuiickoit Oenepaumu (pu
OCYIIECTBICHHH COOTBETCTBYIOMMX BHIOB NEATENLHOCTH)*
I11. Madopmanvs 0 He3aBHCHMOU OLICHKE K21eCTBA
13. PesynbraTel HE3aBUCHMOM OLICHKH Ka4eCcTBa YCIIOBHIA
OKa3aHWs YCAYT, IUIAHBI [0 YIy4YWICHMIO KadecTBa paboThI + +
OpTaHM3AIMM  KyJIbTYpHl ([0 YCTDAaHEHHWIO HEJOCTATKOB,
| BRISIB/ICHHBIX [0 HTOraM HE3aBHMCHMOM OLICHKH Ka4eCTBa)
: Bceero 10 (8 *) 13 (11 *)

YceaoBabie 0003HAYECHHSN:

+ — undopmanus (enuanIa HHGPOPMALIHH) YHHTHIBAETCS B PACYETE HOPMATHBHOIO

KOJIM4YECTBA MaTCpHUao B/€ IUHHAILL HH{I)O]D MalHH.

X — undopmaims (eanHuua uHQGOPMAaLKMK) HE YU ThIBAETCS B PACYETE HOPMATUBHOTO

KOJIMYECTBA MATEPHAJIOB/€ IMHML MHOPMATIIH.

* JIpu OTCYTCTBHM IUIATHRIX YCIIYT Pa3MelIeHHe COOTBETCTEYIoLIEei HH(popMaul He Tpedyertcs,
H HOPMATHBHOE KOJIMYECTBO MaTepHanoB/eqHUI MHGopManyi Myopy YMEHBIIACTCH.
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3. 3nauenne H AHAJHM3 HCCIENyeMbIX KpATepHeB cfopa B 00o0wmenus
naupopMaAE 0 KavecTBe YCJIOBHH OKA3aHHH YCJIyr OpPraHu3anmusiM
KyJbTYpPbI, PACNO/I0XKEeHHBIMH HA TeppATOPHA KieTCKOro MyHHHHNAILHOIO
paiiona Boarorpaackoii o6s1actn

HeoOxoouMoCTh aHadM3a KpHTEepHeB cOopa, o0000wWeHMs W aHa3a
UHPOpPMAIMK O Ka4eCTBE YCJIOBUM OKA3aHMA YCIyr OpraHM3alMsIMH KYJbTYPHI
o0ycloBJIEHa  3ampocaMHd  IPAKTUKH, HANPaBICHHBIMM HAa  MPOBCICHHC
CPABHUTEIBFHOI0 aAHANIN3a IMHAPOKOTO Kpyra HCCHEeLyeMbIX OOBEKTOB. AHAIIU3
NOJNYYEHHBIX ~ JAHHBIX IO  TSTH  OCHOBHBIM  TpyIIIaM  KPHTEPHEB
MPOJAEMOHCTPUPOBAT CIEAYIOLIEE.

Kpnrepnii 1. OTkpsITocTh #H  J0€TynHOCTH  HAGopmManum 00
OPraHu3anHH KYJbTYpPbI

Kpurepuii ipeicTaBieH TpeMs [OKA3aTEIAMHU:

Hokazarean 1.1. CooTBercTBHE uHpOopMaIu 0 JIEATEIIbHOCTH
OpraHu3alMi KyJbTYPhI, Pa3MEIICHHON Ha OOIIEAOCTYIHBIX HH(OPMAIMOHHBIX
pecypcax, e€e COMEp» aHuio U Mopsiaky (Gopme), yCTaHOBICHHBIM HOPMATHBHBIMU
rpaBoBbIMH akTamu (Tabmuua 2).

ITokazatens 1.1 nmpeacTaBieH 2 MHOAMKATOPaMMU:

1.1.1. CoorsercrBue uHDOPMAUMU O JEATEIHHOCTH OpraHM3aluH,
pasMeIIEHHOH HAa WHQOPMAIMOHHBIX CTEHAAX B TOMEIICHHHM OpraHu3aimu, ¢€
COAEPKAHUIO M TIOPAAKY ((popme), YCTAaHOBJIEHHHIM HOPMATHBHBIMH TPaBOBBIMHU
aKTamM.

1.1.2. CoorBerctBHe uH(OpPMAIUU O JEATENBHOCTH OpraHH3alyH,
pasMeINEHHOM Ha OQHLHAILHOM CaiiTe OpraHu3aiiy, € COACPKaHMIO U MOPSIKY
(hopMe), yCTaHOBIICHHBIM HOPMATUBHBIMY IIPAaBOBBIMUA aKTAMHU.

3HadeHne mokazarens 1.1 ompeaenseTcs Kak CpelHee apH(pMETHYECKoe
3gavenne naaukaropos 1.1.1m 1.1.2. )

IMoxa3aTens 1.2. Hammaue Ha opupaibHOM caiiTe OpraHu3alyy KyJIbTYphbl
HH(OpMAIMK O JUCTAHIIMOHHBIX cII0co0ax OOpaTHOH CBA3M U B3aUMOIEHCTBHSA C
TOJIy9aTeNsIMH YCIYT H UX (PYHKIIHOHUPOBAHUE.

[Tokazarens 1.2 mpeacraBieH | MHIMKATOPOM:

.2.1. Hammume # (YHKUHOHHpOBAHME Ha O(ULUHAIBHOM  caiTe
OpraHu3aliii  KyIbTYphl ~ MHpOpPMAIMH O  JMUCTAHIMOHHBIX  cHoco0ax
B3aUMOACHCTBHS ¢ MOJydarensMu yoryr. MHaukaTop npeactasicH 4 mo3uumsamMu
OLICHHBAHU:

- a0OHEHTCKOT0 HoMepa TenedoHa;

- aipeca HIEKTPOHHOH! [1OYTHI,

- JIEKTPOHHBIX CEpBHCOB ((opMa IS MOAAYM NIEKTPOHHOrO OOpaIIeHMs
(xa;100BI, MPEATOKEHHA), TOJYISHUS KOHCYJIbTAMU TI0 OKa3bIBAEMBIM YCIyTaM H
WHBIX) WK pa3jiena opunuaibHoro caira «Hacro 3agaBaeMbie BOIIPOCHD),

- TEXHAYECKOH BO3MOXKHOCTH BBIP@KEHHWS INOIY4aTeNIEM YCIyr MHEHHA O
Ka4ecTBE YCIOBHM OKa3aHMs YCIyr OpraHu3aleil KyJabTyphl (Hajlu4ue aHKETHI
JUI OTIPOCA MPaKAaH WM THIICPCCHUIKH HA HeEe).
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3Ha4yeHue nokasarens 1.2 paBHO 3Ha49eHHIO MHAMKaTopa 1.2.1.

Hoxaszarenn 1.3, Jlons NoJyvaresnei yCIyr, YJIOBJICTBOPCHHBIX
OTKPBITOCTBIO, IIOJHOTOM M JOCTYIMHOCTBK) MH()OpMALMU O [ACATEIbHOCTH
OpraHu3alii KyJbTYphl, pa3MEIIeHHOH Ha HMH()OPMAUMOHHBIX CTE€HAAaX B
MOMELIEHWN OpTraHu3alMi KyJIbTyphl, Ha OQULMAILHOM CalTe OpraHuM3aLyy
KyJbTYpBL B ceTH «HHTepHET» (B % OT 0611eT0 YKcia ONPOMIEHHBIX II0JYYaTencH
yCIIyT). .

ITokazarens 1.3 mpeacTaBneH 2 WHAMKATOpaMM, 3HAYEHUS KOTOPBIX
BEIYHCISIOTCS B pe3yJbTare onpoca noayvareneit yciyr:

1.3.1. VY0BAeTBOPEHHOCTh KA4YECTBOM, IIOJHOTOH M JIOCTYIMHOCTHIO
uHpopMaIMK O JACATCILHOCTH OpraHM3alMy, pa3MEmEHHOW HAa CTEHIaX B
TIOMEINEHHUN O OPTaHU3ALINH.

1.3.2. YnoBneTBOPEHHOCTh KAa4€CTBOM, TMOJNHOTOM H  OCTYIHOCTBHIO
uHpOpMAIIMK O JIEATEILHOCTH OpPTraHu3alMy, Pa3MENEHHON Ha OQUIMATEHOM
caifre B ceTu «IHTEpHET.

3HaueHue nokaszatena 1.3 ompenensercs Kak cpeaHee apuPMETHIECKOe
3Ha4eHUE uHaAuKaTopoB 1.3.1 u 1.3.2.

3navenne xpurepus 1 «OTKpBITOCTh U JOCTYMHOCTH HH(popMarmu 00
OpraHu3alid KyJIbTYpbl» pPACCYMTHIBACTCSA C Y4YETOM 3HAYUMOCTH KaXKIOI'0
MOKa3arensl, XapaKTepHU3YIOIIero JaHHbI KpUTEpHii, o ciexyromeil gpopmyne:

Kl = (0,3 XH],] + 093 X HI.Z + 034 XH1.3)

[Io mepBomy kpurepuo «OTKpBITOCTh M JOCTYNMHOCTh HHGOpMamu 006
OpraHw3alMi KyJbTypbl», HauOombmmi pesyabrar 96,9 o6bamia Habpaio
MYHUIMIIATGHOE KA3CHHOE YyupexacHue KymeTyphl «Llentpansnas O6ubnuorexa
nmenu B.M. lllyxmuza» KneTckoro MyHUIMIIAALHOTO paitoHa.

CpenHee 3HaYCHHE 1O JAHHOMY KPUTEPHIO cocTaBiser 94,65 bama.

TToyHBI pedTHHr IO TepBOMY KpUTepur0 «OTKpBITOCTh M AOCTYITHOCTH
uHpopMaruu 06 opraHM3aIMK KyJAbTYPD» 10 pesyabratam cbopa, 0600meHus u
aHaM3a MHQOPMANMM O Ka4e€CTBE YCAOBHI OKa3aHUs YCIYT OPraHM3alUsSIMU
KyJbTypsl Ha Teppuropun KieTckoro MyHHMIMNAnbHOro paifona Boarorpanckoii
obnacTy, npeacTaBiieH B Tabmuie 3.1.

Tabnuya 3.1 Kpumepuit «Omxpsimocms u docmynHocms uxgopmayuu 06
Op2arHU3AYUU KYILIMYDbL)

HammenoBaHue yupexieHA Hoxasarent: - jitrore oo Peiitunr
1.1. | 1.2. | 1.3. | xpur. 1 o
3 Cpensmii 6aan 885 95 | 99 | 9465 | -
1, MyHULMOATEHOE KA3EHHOE YHPERACHUE Ky IbTYPEI i
«enrpancnas 6ubnuoreka umMend B.M. LllykmmHa» | 91 | 100 | 99 96,9 | 1
KneTcrOro MyHHIMITAILHOTO DAHOHS

2. MyHummnansHoe 010/KeTHOE YuUPEKAEHHE KybTyPhl .
«Llentp mocyra ¥ HapoaHoro TBOpYecTsa «Kaparom | 86 9 | 99 | 924 2
KeTckoro MyHHITHIATBHOTO paifoHa |' } |
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Kpnrepuii 2. KomdopTHOCTS YC/I0OBHIE NPEAOCTABICHUA YCJIYT

Kpurepnii npeacrasieH CIeAyIOMMMU MOKA3aTEIAMH:

Tloka3arenn 2.1. OGecriedeHHe B OPraHM3aly KyJIbTYphl KOM(OPTHBIX
YCIOBHI JJIA NPEAOCTaBICHUS YCIYT.

TTokasarens 2.1 mpejcTaBieH 1 HHAMKATOPOM:

2.1.1. Hamnuume XoMQOPTHBIX YCIOBUHM [UIS TIPEAOCTABICHUSA YCIYT.
WHauKaTOp MpeACTaBlicH 6 MTO3VIIAMY OLCHUBAHMS:

—xoMpopTHast  30HAa  OTABIXa M  OXuaaHus,  00OpyZoBaHHAs
COOTBETCTBYIOMIEH MeOEbIO;

— HQJIAYHE ¥ ITOHATHOCTH HABUIALIMK BHYTPH OPTaHU3AIMH,

— JOCTYITHOCTH IMTUTEEBOW BOJIBI,

— HaTIMYHE ¥ AOCTYIHOCTh CAHUTAPHO-THIMEHMIECKMX MTOMEIIEHNI;

— CaHUTapHOe COCTOSHIE NOMEILEHHI OpraHk3anuy;

— IOCTYHHOCTh 3allMCH HA INONydeHWe ycayru (mo renedony, ¢
Ucnonb30Banuem ceti «VIHTepHeT» Ha OQUIMATFHOM CalfTe OPTaHM3al|iy U 1Ip. ).

3HaueHue nokasarens 2.1 paBHO 3HaYeHHIO MHAMKaTopa 2.1.1.

Hoxkasartens 2.2. BpeMs oxxuganusd NpeAOCTaBICHUA YCIIYTH.

B chepe KynbTypsl IOKasareap «Bpems oXulaHuA IIPEROCTABIICHHUA
yCIyrm» He YCTaHoBJeH. IIpu pacuyere UTOroBOr0 3HAYECHHMA KPUTCPHS
«KoMQOPTHOCTh YCTOBHH MpENOCTAaBIEHHS YCIYr» Ul opraHusauuii B cdepe
KyJIBTYpsl HCIONb3yeTCs pacueTHasd BeNMUMHA TOKasarens 2.2, Koropasd
ompejieNAeTcs KaK  CpefHee  apu(METHUeCKOe  KOJIMYECTBO  GauioB 1O
YCTAHOBJICHHBIM NIOKa3aTesaM (2.1 u 2.3):

I, =1k, +1l3)/2

Iloxa3zarenn 2.3. Jlons ToJy9qarenei yCIIyT, YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MpPENOCTABIEHUS YCIYT OpraHmsamueii KyasTypsl (B % OT
061Iero 4rciia OMPOINEHHBIX TONydaTeNel yCayr).

TTokasarens 2.3 mnpeacrasicH 1 MHIMKATOPOM, 3HAYCHHE KOTOPOro
BBIUMCIIETCA B PE3YJIBTATE OIPOCA MONIydaTesicit yCiuyr:

2.3.1. YoBreTBOpEHHOCTH KOM(POPTHOCTRIO MPETOCTABICHUS YCIYT.

3HA4YEHHUE MTOKA3aTeNs 2.3 PaBHO 3HAYCHUIO UHAUKaropa 2.3.1.

3nauenne kpurepas 2 «KoMpopTHOCTH YCIOBHI NPEIOCTABICHNUA YCAYD)
PACCUMTHIBACTCA € YYETOM 3HAYMMOCTH KaXK/IOTO MOKa3aTeNd, XapaKTepu3yromero
JaHHBIN KPUTEPHIL, 10 cleayroleii popmyie:

K2 = (0,3 xIL;+ 0,4 xIL, + 093 XH2-3—)

B cdepe KyabTypsl JUI TEATPAIbHO-3PE/MIIHBIX U KOHIIEPTHBIX
OpraHp3alifii,  OCYIIECTB/SIOINMX  CO3JaHWe,  HCMOJHEHHE, TOKa3 |
MHTEPIPETAMI0  IIPOM3BEICHMII  JMTEPAaTypsl W UCKYCCTBA, KpHTepHi
«KomopTHOCTL yC/I0BHH NPEIOCTABJICHHS YCJAyr» He YcraHoBjieH. Ilpu
pacyéTe WTOrOBOrO TIOKa3aTellsl OHEHKM TI0 OpraHMsaluv [aHHoro BHAA
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KpHTEpHUii 2 pacCUUTHIBAETCS KaK cpeaHee apH()METHUECKOE KOIMYECTBO OalIoB
10 m3MepsieMbiM kKpurepusM (1 u 3):

K=K +K%/2

ITo BrOopomy kpureprio «KoM(OpTHOCTH YCIOBHI MPEAOCTABICHUS YCIYTY,
HauBeICIIHM pe3ynasTar /00 6amnoe uz 100 BO3MOXKHBIX HaOpaI0 MYHUIIUIAILHOS
Ka3eHHOe Yy4pexaeHue KynbTypbl «lleHTpamepHas Oubnmuoreka wmenn B.M.
IlyxummHa» Kiterckoro MyHUIANATBHOTO paifona.

Cpennee 3HaUCHME TI0 JAHHOMY KPHTEPHIO cocTaBiser 99,75 bania.

ITonuewi peiiTuar mno BropoMy Kpurepuro «KoM(pOpTHOCTH yCIOBHMIA
MPEeTOCTaBIIEHUs  yCIyr» II0 pe3yinbraraM  cbopa, o0000meHHs uW aHamu3a
vHpOpMaLMH 0 Ka4ecTBE YCIOBHMI OKa3aHWs YCIYr OpraHM3alMAMK KyJIbTYphl Ha
teppuropun Knerckoro MyHuimnansHoro paiiona Bomrorpaackoit obmactu
IIPeCTaBJICH B Tabaute 3.2.

l'abauya 3.2 Kpumepuii « Komgpopmuocme ycnosuii npedocmasienus yenvey

L MYHHUIMITATEHOTO PakioHa | i |

Haumenosanne yapexaeHHa JOi i M rorome Peih“nﬂri
2.1. | 23. | xpur. 2
Cpeannii 6ann 100 | 99,5 | 99,75 -
1. MysvipmnianibHOE Ka3€HHOS YUPEXKACHHE KYJIBTYPHI «L{eHTpansHas ]
6ubmiotexa umeru B. M. [lyxnmHa» Kierckoro mysmmmamesoro | 100 | 100 | 100 1
paiioHa |
2. MyHMIMINansHOE OTO/DKETHOE yUpessaeHHe KynbTyps «LleHtp | '
Jiocyra ¥ HAapoaHoro TeopuecTsa «Kaparom» Knerckoro | 100 | 99 : 99,5 2
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Kpurepnii 3. /loctynHocTh YeIyr 11 MHBAJIHIOB

Kpurepnii nipesicrasied TpeMs NOKa3aTeIAMU:

Ioka3ateas 3.1. OGopyioBaHHE TOMEIMICHHI OPraHu3allik KYJIbTYpPHl H
HPUIICTafOMICH K HE TEPPUTOPUH € YIETOM JOCTYITHOCTH JIJIS1 HHBATUJIOB.

IToxazarens 3.1 npeacrapien 1 MHAMKATOPOM:

3.1.1. Hanuuwe B MOMEMEHMSX OpPraHW3aliM M HA HPUIETAIOmeN K Heil
TCPPUTOPUM YCIIOBUM /Uil MHBAIMIOB. MHAWMKATOpP HPEACTABICH 5 MO3MIMAMHU
OLICHUBAHHA

— HajM49ue 00OpYIOBAHHBIX BXOIHBIX TPYIN MaHIyCaMH (MOXBEMHBIMH
IUIaT(hopMamm);

— HAJIWMYHE  BBIICNICHHBIX CTOAHOK JUIS  @BTOTPAHCHOPTHBIX  CPE/ICTB
HUHBAIUAOB;

— Ha/lMYM€ aanTHPOBAHHBIX JU(TOB, MOPYYHEH, paCIIMpPEeHHBIX IBEPHBIX
IIPOEMOB;

— HaJNu4Ue CMEHHBIX KPECEI-KOJIICOK;

—HaIMYUe  ClelWalbHO  000PYyHOBAaHHBIX  CAHUTAPHO-TMTHEHMYECKIX
MTOMEINEHUI B OpTraHU3alHH.

3Hauenue mokasarens 3.1 paBHO 3HaueHUIO MHAMKATopa 3.1.1.

Hoxasarenn 3.2, OGecnieueHue B opranusaiyu cQepsl KyIbTypsl YCIOBUIl
AOCTYITHOCTH, [TO3BOJISIOIINX HHBAIU/IAM IIOTY4aTh YCIYTH HapaBHE C APYTHMH.

Ioxasarens 3.2 npencrabieH | HHIUKATOPOM:

3.2.1. Hagvuue B opraHM3amMi YCIOBHM JOCTYITHOCTH, IO3BOJISIOLIMX
UHBATM/JAM TMOIYyYaTh YCIYyTHd HapasHE ¢ APYIMMH. VIHIWUKATOp INpeCTaBieH 6
TO3UIMSIMU OLICHHMBAHUA:

— AyONUpOBaHME /I MHBAIMIOB [0 CIyXy W 3PEHHMIO 3BYKOBOH M
3pUTENbHOMN UH(pOpMaIHH, '

— TyOJMpOBaHME HAQIIMCEH, 3HAKOB M WHOM TEKCTOBON M rpadpuyeckoii
HH(OpMaluK 3HAKAMH, BBIOIHEHHBIMHU pelbeHO-TOUeYHbIM 1IpHUdTOM Bpaiing;

— BO3MOKHOCTh TIPEIOCTABIECHHS HHBAMHIAM 110 CIyXy (CIYXY M 3peHHIO)
YCIyT CypaonepeBoadrKa (TU(hI0CYpIOepeBoIuHuKa);

— HAJIMYKE AIbTCPHATUBHONM BEPCHM OPHMIMAIBHOTO Caifta OPraHu3aiiuv B
cetd «HTEpHET» 1I1s HHBATH/IOB IO 3PEHHIO;

— IOMOIIb, OKa3biBacMas pPa0OTHUKAMHU OpPTaHM3AIMHK, MPOLIEIIIMMU
HEO00X0MMOe 00yd4eHHe (MHCTPYKTHPOBAHHUE) MO COMPOBOX/ICHUIO WHBATHAOB B
TIOMCINCHMAX OPTaHU3alMHU U Ha MPHJIECTAIOIIEN TEpPUTOPHH;

— HAUIMYHE BO3MOXHOCTH TIPEJOCTABJICHUS YCIYTH B JUCTAHIMOHHOM
PEKHAME WIH HA AOMY.

3HavyeHHe nokaszarens 3.2 paBHO 3Ha4eHMIO yiipkaropa 3.2.1.

[Hokazateasn 3.3. Jlons noJiy4aresiei YCIyT, VAOBJIETBOPEHHbBIX
AOCTYIMHOCTBIO YCIYT A MHBAIUAOB (B % OT 0OIIEro 4Ymclia ONpPOMICHHBIX
IOJIy4aTeNIeH yCIIyTr — MHBATMIOB).

[lokasarenb 3.3 mpencrasieH | WHIMKATOpoOM, 3HAYEHHE KOTOPOTrO
BBIYHC/ISETCA B PE3YIIBTATE ONPOCA NOMy4YaTenei YCIyr:

3.3.1. Y 10B/IE€TBOPEHHOCTD AOCTYHHOCTBIO YCIYT ISl HHBAIAJIOB,

17



3HaYenye mokasaresis 3.3 paBHo 3HAYCHHUIO MHawKaropa 3.3.1.
3HaucHHe Kpurepma 3 «J10CTYyITHOCTE

PACCYHUTHIBACTCH C YYCTOM 3HAUMMOCTH KaX/10r0 moKa3are;usl, XaPAKTCPHU3YIOIIETO

JAaHHBIH KpUTEPHH, TIO clieayromeit dopmyne:

yCIyT

IS VHBAIAAOBY

K’ = (0,3 xIT3; + 0,4 x [, + 0,3 x IT5 5)

Ilo Tperbemy kpurepuro «JJocTymHOCTH

yCIyT
HauOonbmii pesyisrar 83,6 6amia Ha0paio MyHUIMI

AJIA  HUHBAJIUAOBY,

ampHOEe OIomKeTHOE

YIPEKICHHE KyabTyphl «LleHTp /0Cyra M HapoaHOro TBOpHYECTBA «Kaparoay

Knerckoro mynummmanssoro paifona.

CpennHee 3Ha4eHHE MO JAHHOMY KPUTEpHUIO cocTaBnser 77,45 6anna.
llonuptl pedTvHr 1O TpeThEMY KpUTEepUI0  «JIOCTymHOCTh yCayr ans
HHBATM0B» MO pesyinbTaraMm c6opa, 0600meHns u aHamuza HHGOpPMALAU O
Ka4eCTBC yC/IOBMH OKa3aHWS YCIYT OpPraHU3AASIMH KyJIbTYPHl Ha TEPPUTOPHU
Kierckoro mynutmmanssoro paiiona Bosrorpaackoit o6nactu, npexcrasien B

Tabmre 3.3.

Tabnuya 3.3 Kpumepuii « [Jocmynnocme VCny2 Onsl UHBANUOO08 Y

Haumenosaune yapemnenus Howasatern | Hroro " peiirunr

3.1. | 3.2. | 3.3. | xpmr. 3 |

Cpemmnii 6ann 60 | 80 | 915| 7745 | - |

2. MyHMITATIATE HOE GFO/DKETHOE YYPEXIEHHE Ky IbTyPEI ' ! ‘
«llenTp mocyra u HapomHOTO TBOpUECTBA «Kaparom» 80 80 92 83,6 1

Knerckoro mymmpmnansroro paiioxa

1. MyHuimnansHOe Ka3eHHOE YUpEKICHHE KyJIbTYDBI ‘
«IlentpanbHas 6ubmoTexka nmerm B.M. Illykmmna» 40 80 91 71,3 2

B Kiterckoro Mynmpmansnoro paiiona ' | |

18



— e e

Kpurepnii 4. /[o6pokenaTesbHOCTD, BEXJINBOCTD padoTHHKOB
OpraHM3alHH

Kpurepuii npecrasien TpeMs mokazaresMu:

Hoxazaresnn 4.1. lona [ony4qaTenei YCIyT, YAOBJIETBOPECHHBIX
0OPOKENATENMbHOCTBIO, BEXIHBOCTI) DPAaGOTHHKOB OPraHM3allMH COMHAIbHOI
cheprl, 00eCIeUMBAOINMX EPBUIHBIH KOHTAKT M HHGOPMUPOBAHKUE MOIYYATENS
YCIIyrH IIpH HEIIOCPE/ICTBEHHOM OOPAIICHHH B OPTaHM3ALMI0 COLMANBHOM cdeps
(B % OT 0OIIETO YMCIa OUPONIEHHBIX MOTyYaTel el YCIyT).

ITokazarens 4.1 TmpenacTaBned 1 wuHaMKaTtopoM, 3HaueHUe KOTOPOro
BBIMHUCIISCTCA B PE3YIBTATE OIPOCA MONYIaTeNei yCIyr:

4.1.1.  Y1I0BIETBOPEHHOCTD  JIOGPOKENATENBHOCTHIO,  BEXITHMBOCTBHIO
PabOTHMKOB ~ OpraHM3aimM, OGECHCYMBAIONIMX  IIEPBHYHBIA  KOHTAKT U
MHGOPMHUPOBAHME TIONYYaTeNs YCIYTH OPU HENOCPEACTBEHHOM oOpammeHu B
OPraHH3aLMIoO.

3uaucHue nokasarens 4.1 paBHO 3HaYeHUIO UHAUKaropa 4.1.1,

Hokaszares 4.2. Jlons HoJIyqaresnei YCIIYT, Y/ZIOBJIETBOPEHHBIX
A00poKeNnaTeIbHOCTBIO, BEXJIMBOCTBIO pabOTHHKOB OpraHu3alLum,
00ECIIeUMBAIOMMX HEMOCPEACTBCHHOS OKA3aHUE YCIYTM IIpd OOPACHMM B
OpraHu3alyio (B % OT 0OLIEro YHCIa OMPOIICHHBIX NOJTyJarenci ycuyr).

Ilokazarens 4.2 mnpeacrasinen 1 WHIUKATOPOM, 3HAYCHHE KOTOPOIo
BBIMHUCIIIETCSL B PE3YJILTATE ONPOCa MOydareieii ycuyr:

42.1.  VJ0BIETBOPEHHOCTH  JOGPOKETATENBHOCTHIO,  BEKIMBOCTEHIO
pabOTHUKOB  OpraHM3aiiy, OGECHCUMBAIOIMX HEIOCPEACTBEHHOE OKA3AHUE
YCIIYTH IIPH 00palieHuy B OPraHU3aLuio.

3HaueHne nokasarens 4.2 paBHO 3HAYECHUIO MHAMKaTopa 4.2.1.

Ioka3arean 4.3. J{ons nojyqyareneu 'yCaIyT, YIOBJICTBOPEHHBIX
A0OPOXKENATENEHOCTEIO, BEXKIMBOCTBIO PAGOTHMKOB OpPTaHM3ALMN COLMAILHOM
chepbl IpH KCIOIB30BAHMU AMCTAHLMOHHBIX (POPM B3aUMO/EHCTBUA (B8 % or
00IIEro 9uciIa ONMPOINEHHbIX MOTy9aTenéi yeyr).

Ilokasarens 4.3 mpeacTaBneH | HHAMKAaTOpOM, 3HAYEHHE KOTOPOTO
BBIYUCIIACTCA B PE3YJIbTATE OIIPOCA IOMydarelieit ycyr:

43.1.  YHoBIETBOPEHHOCTh  AOOPOMKEIATENLHOCTHIO,  BEHKIMBOCTBHEO
PabOTHHKOB ~ OpraHW3amMM TIPM  HCIONB30BAHMM  JTMCTAHIMOHHBIX  (DOPM
B3aMMOAEHCTBHs (MO TeaedOHY, IO OSIEKTPOHHON MoYTe, ¢ IIOMOIIBIO
3TIEKTPOHHBIX CEPBUCOB, IOJAYHU HNEKTPOHHOTO OOpAIIECHES).

3HaveHue noKasareis 4.3 paBHO 3HAYCHNMIO MHANKaTopa 4.3.1.

3uavenue xpurepus 4 «J[06POKETATEILHOCTS, BEXIMBOCT PAGOTHHKOB
OpraHWs3alvu» pPacCYMTHIBACTCA € Y4ETOM 3HAYMMOCTH K@XKJOr0 MOKa3aTedns,
XapaKTepU3YIOIIETro TaHHbIN KPUTEPHUH, Mo crieayromeit GpopMye:

K*= (0,4 xTI,; + 0,4 x T4, + 0,2 x [ )

B chepe KymbTypel I TeaTpaibHO-3PENMINHBIX H  KOHIEPTHBIX
OpraHm3alMi,  OCYymECTBAIOIMUX  CO3JaHME,  HWCIOJHEHWE, T0Ka3 W
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HHTEPIIPETALMIO MPOM3BEACHMHA  JMTEparypbl M HUCKYCCTBa, KpHATepHii
«/100posKeIATEIBLHOCTh, BEKIHBOCTh PA0OTHHKOB OPraHH3aUHU KYJIbTYPbD»
He yCTaHoOBJIeH. [Ipu pacuére MTOrOBOro IOKA3aTesis OLEHKHA 0 OpPraHW3alMu
JAHHOTO BMJOAa KpUTEpHid 4 pacCUMTBHIBAECTCA KakK cpeAaHee apupMeTHHECKOoe
KOMUYECTBO OAIOB MO U3MepsieMbIM Kpurepusm (1 u 3):

K'=K'+K%)/2

[lo derBeproMy kpurepuio  «J]oOpoXkenaTenbHOCTb,  BEKIUBOCTH
pabOTHUKOB OpraHM3alMM KyJIbTYphD», HaubGompummii pesynbrar 99,4 oanna
Habpano MyHHIMTIANbHOE OIOJDKETHOE yupexaeHue KyabTypsl «LleHTp mocyra m
HapoaHoro teop4ectsa «Kaparoa» Knerckoro MyHULIAIIAIBHOTO palioHa.

CpenHee 3HaYeHHE IO JTAHHOMY KPUTEPHIO coCcTaBnseT 99,2 6anna.

[TomHbIii peHTHHr 1O dYeTBEPTOMY Kpurepuro «JloOposkenarelbHOCTS,
BEOKIUBOCTh pPAGOTHUKOB OpraHM3AlMKA KYJIBTYpPBD» [0 pe3yiapTaraMm cbopa,
0000IeHd W aHaau3a HH(OpMalMM O KadeCTBE YCIOBHM OKa3aHuA YCAyT
OpraHm3alysaMHi KyJIbTypbhl Ha TeppuTopHu Kierckoro MyHMUMNAILHOTO paiioHa
Bonrorpasackoit o6nactu npejcTasieH B Tabmue 3.4.

Tabnuya 3.4  Kpumepuii  «/JobposcenamensHocms,  8eHCIUBOCMD
PAOOMHUKOB OP2AHU3AYUU KVTbIMYDbLY)

Iokazates  |Hroromo|, .. ‘
T T T PedTunr

EMMEEpRAIe PR eIy 41 | 4.2. [ 4.3. | xpur. 4
Cpenanii 6amwn 995 | 99 929 99,2 -
2. MysuummnansHoe OI0DKETHOE YYPEKACHHE KYIETYPEI
«Uentp mocyra u HapoaHoro TeopuectBa «Kaparom 100 | 99 99 99,4 1

Kirerckoro MyHMIMIATEHOTO paoHa |
1. MyHMIMTiansHOE Ka3eHHOE YUPEKACHHUE KyIHTYPbI ' |
«IenTpamsHas 6ubmmoreka umernn B.M. llyknmma» 99 99 99 99 2

Kirerckoro MyHHIMIIansHOTO pakoHa
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Kpurepuii 5. Y10B/1¢TBOpPEeHHOCTH YC/IOBUAMH OKA3ZAHAS YCJYT

Kpurepuii npencrasieH TpemMs NoKa3aTeIsaMu;

Iokaszarean 5.1, Jlons  nomyuaremeift  ycmyr,  KOTOphie  TOTOBBI
PEKOMEH/I0BATh OPraHM3ANKI0 KYJIbTYPhl POJCTBEHHMKAM W 3HaKOMBIM (B % oOT
0011ero Y1cna OMpoINeHHBIX MMoTyqaTeei yeuyr).

[lokaszarens 5.1 mnpeacrasieH 1 HHAMKATOPOM, 3HAYEHHE KOTOPOroO
BRIMHCIIACTCS B PE3YJIbTATE OIPOCA MOTYHATENEN YCIyr:

5.1.1. T'oToBHOCT ToONy4arenei YCIyr peKOMEHAOBATb OPraHM3ALHIO
POJICTBEHHUKAM W 3HAKOMBIM.

3HayeHue mokasarens 5.1 paBHoO 3Ha4YeHMIO MHanKaTopa 5.1.1.

Toxa3zarean 5.2. Jlons rnojxyqaresien YCIyT, YIOBJIETBOPEHHBIX
OPraHM3AIMOHHBIMU YCIOBUAMU IPeNOCTaBieHUs ycayr (B % oT oOmero vucia
ONPONICHHBIX NOJYy4arenei yciayr).

llokasarens 5.2 mnpeacrasneH 1 WHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIACTCA B PE3YJIbTATE ONpOCa MONydareneii ycuyr:

5.2.1. VYO0BIETBOPEHHOCTh TOJyYareseil yCayr OpraHU3alHOHHBIMU
YCIIOBHAMM IIPEAOCTABICHUS YCIVT, HAIPUMED:

— HAJTMYHEM M TOHATHOCTBIO HABUMTaLMH BHYTPH OpPraHH3aLiiim;

— yno6¢TBOM rpaduka paGoThl opraHM3aluy (HOPa3ACiIeHNs, OTIEeIbHBIX
CIIELUAINACTOB U TIpouee).

3naueHue nokaszarens 5.2 paBHO 3HAUCHUIO MHAMKaTOpa 5.2.1.

Ilokazarens 5.3. [lons monyvareneil YCiIyr, yHOBIETBOPEHHBIX B IEJIOM
YCIIOBUSIMH OKa3aHHS yCIAYI B OpraHW3auuu KyJbTypsl (B % OT 00Imero umcia
OITPOIIEHHBIX MOJIyYaTeNen ycayr).

llokasarens 5.3 mpeacraBieH | WHAMKATOPOM, 3HAYEHHME KOTOPOrO
BBIYUCIIICTCA B PE3YJIBTATE ONPOCA IOMyYaTeNIed YCIyT:

5.3.1. Y70BreTBOPEHHOCTs HONyHaTesNiel yClayr B LEJIOM YCIOBHSAMH
OKa3aHH{ yCIyr B OpraHM3alHH.

3HaueHue nokasarend 5.3 paBHO 3HAYEHHMIO HHIUKaTopa 5.3.1.

3HavueHHe KpHTEpHA 5 «Y I0BJICTBOPEHHOCTD YCIOBUSMH OKA3aHUS YCIIYT»
PACCUMUTHIBACTCSA ¢ YUETOM 3HAYMMOCTH KAKIOTO IOKA3aTeNIs, XapaKTePHU3yIOIIEro
JIAHHBIA KPUTEPHIA, TIO Cleayromeid hopmye:

K> =(0,3 xIIs; + 0,2 x 5, + 0,5 x s 5)

B cdepe KynmpTypel AIA  TeaTpaIbHO-3pENHINHBIX M KOHLEPTHBIX
OpraHu3aiii,  OCYIIECTBJIIOIUX  CO3JaHHE,  HCIONHEHWE, I[0Ka3 WU
MHTEPNPETAMIO  NPOM3BEJACHUN  JHUTEPAaTYphl M WCKYCCTBA, KPHTEPHH
«YI0BIETBOPEHHOCTL YCJIOBHAMH OKa3aHHsl YCIyr» He ycTaHoBjeH. Ilpu
pacu€Te UTOrOBOI0 IIOKA3aTeNil OLEHKM 10 OpraHu3aiid JaHHOrO BHA
KPUTEPHUIL 5 PacCUUTBHIBAETCA Kak CpemHee apuMETHUECKOE KOJIMYECTBO OALIOB
0 U3MepsAeMbIM KputepusM (1 u 3):

q

K =K"+K%/2
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[To maTOMY KpUTEpUIO «Y AOBIETBOPEHHOCTD YCIOBHUAMH OKA3aHUA YCIIYI»,
HapOoNpImnii  pe3ynbrar 99 oOannos HaOpalo MyHHUIMIAIBHOES Ka3eHHOE
yupexkaenne KyiabTypel «LleHTpanbHas OuOimoreka umenn B.M. Illykmwnay
Kierckoro MyHUIMnansHoro paioHa.

Cpemmee 3HadeHHE 10 JAHHOMY KPHTEPHIO cocTaBisier 98,8 6amna.

TTonHbIit peHTHHT TIO MSATOMY KPUTEPHIO «Y JOBIETBOPEHHOCTH YCIOBHSAMM
OKa3aHHus yCJIyr» Mo pe3yibTaram cOopa, 0000IICHUS M aHAT3a UHPOPMAIH O
Ka4eCTBE YCJIOBMIA OKa3aHWUA YCIYyr OpraHu3alusMHA KyJIbTYpbl Ha TEPPUTOPHU
KieTckoro MyHHLMIIATbHOTO paiioHa Bonrorpaiackoil obnactu IMpeacTaBiieH B
tabsmrre 3.5.

Tabnuya 3.5. Kpumepuii « Y0081emeopeHHOCHb YCA0BUAMU OKQ3AHUA YCAYE)
| Iloxaszarenms  |Hroro mo

HauMellliosaHne yapexIeHus 51. | 52. | 53. wpur. 5 Petituar
Cpennnii 6ann 99,5 | 98,5 | 98.5 98,8 -
1. MyHMIMITAITEHOE Ka3€HHOE YIPEKICHHE KyIIBTYPhI
«llenrpamsHaa GubnHoTeka umMeru B.M. Ilykmmsa» 99 99 99 99 1

Krerckoro MyHMIAITANBHOTO paioHa

2. MyHAIMITATTFHOE OIOKETHOE YIPEHICHUE KyIbTyPhL
«enTp mocyra u HapoIHOro TBopyecTBa «Kaparom» 100 | 98 | 98 98,6 2
KireTckoro MyHHIMITANEHOTO palioHa
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4. AtoroBas omeHKa Ka1ecTBa YCJIOBMil OKa3aHH# yCJIyr Mo
pesyabTatam cOopa, 0000menusi M aHAAH3a HHPOPMANHH O KAYECTBE
YCJIOBHH OKa3aHHSl YCIYT OPraHM3aUMAMH KYJbTYPbl HA TEPPHTOPHH
Kierckoro mymumunanbHoro pationa Boarorpaackoii o6i1actu. Peiituur
opranu3anuii

KoHKpeTHbIE JaHHbIE, COOpAHHBIE B XO/E ONPOCA PECIIOHICHTOB, W3YYEeHNUSs
COOTBETCTBUS ~ MH(OPMALMH O  JESTCAbHOCTH  OpraHM3aluM  KyIbTYpBL,
pasMEIIEHHONM Ha WHPOPMALMOHHBIX CTEHOAX B MOMEUICHHM OpraHU3alin
KyJIbTYpPBI, €€ COOCPKAHUIO U TTOPAIKY ((opMe), YCTaHOBJIEHHBIM HOPMATHBHBIMH
NPaBOBBIMU AKTAMH U M3YYCHUA MATEPHUAIOB O(HIMATBHEIX CAWTOB OpraHM3aLMi
KYJIBTYpBl Ha Tepputopun Knerckoro MyHurmmamsroro paitona Bosrorpaackoii
0071aCTH, ITyTEM arperupoBaHus CBe/ICHBI B ¢AMHOE LIENI0e.

Paccunrano s Kax 10/ opraHu3alyy 3Ha9€HUe UTOTOBOI0 MOKA3aTes, HO
pesyibraram cOopa, 0600mIEHHs M aHATM3a MH(OPMAIMK O KAadecTBE YCIOBHIA
OKa3aHUA YCIYr OpraHM3alMAMH KYJIBTYPBI, Kak CpeaHee apu(pMETHIECKOE
3HaYEHHE KpPUTEPUCB cOOpa, 000OWEHUs M aHatu3a MHPOPMAUMU O KadecTBE
YCJIOBHM OKA3aHUS YCIIYT:

Sa= (K + K+ K, + KL+ K /5

HauGonbmee KouMIeCTBO OALIOB MOMYYMIO MYHHIMIIATBHOE OFO/UKETHOE
ydpexkaeHre KymbTypbl «LleHTp mocyra u HapoaHoro TtBopuectBa «Kaparomy»
Krerckoro myHuimmnaneHoro paiiona — 94,7 6anra. Ha BTOpoM MecTe —
MYHUILIMTIATBHOE Ka3€HHOE yupexaeHue KyiabTypsl «lleHTpambHas OubamoTeka
umenu B.M. lllykimuna» Kierckoro MyHMIMniaaipHoro paiona — 93,24 6ania.

Hroroseiii mokasarenb OHEHKM KadecTBa ' YCIAOBUM OKa3aHHs yCIyT
VUPCXKICHUAMU KYJNbTYypbl KieTckoro MyHHMIMOATsHOrO paiioHa Bomrorpamckoii
00JIaCTH PACCYMTHIBACTCA KaK CpeAHee apU(QMETHIECKOe 3HAYEHHE WTOTOBBIX
MoKa3areneil BCEX OpraHmM3auMii KynbTyphl, IPUHSBHIMX Yy4acTHE B cOOpe,
0000LIeHNH M aHalu3e HHOOpPMAlMU O KauecTBe YCIOBHM OKa3zaHHS YCIyT
OpraHu3alvAMM KYJbTYPBI U COCTABIAET 93,97 b6anna.

S, =YS,/N

HTorospili pedTHHI [0 HUTOrOBOMY IIOKa3aTelll0 TO pe3yibraram c6opa,
0000mieHMA ¥ aHauW3a HHPOPMALMM O KA4deCTBE YCIOBMH OKA3aHUA YCIIyT
OpraHu3aluAMH KyJsTyphl Kierckoro MyHunmnansHoro pationa Bonrorpaackoit
001acTH NpeACcTaBieH B Tabnuie 4.

o
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Tabrnuya 4. Hmoeoswiii petimunz no pesyromamam cbopa, o6obwenus u
AHANU3A UHQPOPMAYUU O Kayecmee YCH08ULi OKA3AHUS YCIYe Op2AHUIAYUIMU
Kynbmypel Ha meppumopuu Knemcxozo mynuyunanenozo pationa Boneozpaockoii

‘l obnacmu
[-—J Kpurepun
B[ = o ~
- E|E_ |8 |£8|r5| B
=f2Els |8E|85 &
3 22355, GE 58 &
| g & A ~» 28 58 g = = E
HammenoBanne yapempenus g E § § g g g § 5 § ,: £
b= - @
] HEHREE
CE &r |2~ &8¢ E 5
- B 2 3 = e E 5,( 2| =
= i R SR eSS R
?\J g o o T o é
Cpennnii 6ann 94,65 /99,75 |77.45| 99,2 | 98,8 193,97 -
— 2. MyHHUmMManbHOE OIOMKETHOE YUPEKACHHE KYIIbTYPBI
} J «Ilentp mocyra u HapoaHoro TBopuectsa «Kaparom» | 92,4 | 995 | 83,6 | 994 | 98,6 | 94,7 | 1
- K1eTCkoro MyHMIHIIansHOro pakcHa -
, 1. MyHMIHMDIATBHOE Ka3eHHOE YUPEKAEHHE Ky AbTYPhI
':j «Uentpanenan 6ubanoreka umenu B.M. llykmmmar | 96,9 | 100 | 71,3 | 99 | 99 (9324 2
Kietckoro MyHHMUMIansHOro paiosa
[, ) T'ucmozpamma 1. Pelimunz no pezynomamam cbopa, 0606wenus u ananuza
| UHQOpMAYUU O Kayecmee YCNOGUN OKA3AHUS YCAYE OP2AHUAYUAMU KYIbMYDbl
r Knemcxozo mynuyunanerozo paiiona Borzozpadckoti obracmu
| A
MyHsuumnansHoe OIOIKETHOE yUPEXIEHUE
= KynsTyps! «LIeHTp HOCyra u HapomHOro = 9470
3 TBOpuecTBa «Kaparog» Knerckoro ’
MYHHUHUTIANBHOTO paioHa
3 MyHunMnaneHoE Ka3eHHOE YHPEKIeHHE
iKyiibTyphl «LlenTpansHas 6ubnnoteka
nmenn B.M. llykumnaa» Knerckoro

MYHHULHMINIAIBHOTO pailoHa
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5. OcHoBHbIE pe3yIbTaThI cfopa, 0600MIeHHAs U AHAH3A HHGOPMANHA 0
Ka4yecTBe yC/IOBHH OKa3aHHA YC/Iyr OPraEA3aNHAMH KYJIbTYPbI

Pesynbrarel cOopa, 0000meHMs W aHamm3a HHQOPMALMH O KAdecTBE
YCIOBHI1 OKa3aHUs yCIyT OpPraHM3alMaMH KYJIbTYPBI, ITO3BOJSIOT CAEJATh OOIIMIA
BBIBOZ O TOM, YTO OOJILINMHCTBO MOJNy4aTeNeil YCIyr yAOBIETBOPEHBI YCIOBHUIMHA
OKa3aHHMS YCIAYr OpraHM3alMsiMH KyJIbTyphl Ha Teppuropum Kierckoro
MyHUIIMIIANILHOrO pailioHa Bosarorpajackoit oGnactu (cpemnuii Gall HTOTOBOTO
IIOKa3arelis 10 BCEM OpraHuzaumsaMm — 93,97 6anna).

BBICOKMMH OLIeHKaM¥ OBLTM OTMEYEHE! ClieIyIOIMUe KPHUTEPHM:

- kpuTepuii 1 «OTKPBITOCT M I0CTYIHOCTh MH(pOPMAIIHK 00 OPraHm3aLUm»
(94,65 6anna),

- kpurepuii 2 «KoMpopTHOCTh ycnoBHit TipemocTaBieHus yeuyry (99,75
banna);

- Kputepuii 4 «J1o6poxenareIbHOCTb, BEXXJIMBOCTD paboTHUKOB
opranuszammu (yupexjaenus)y (99,2 6anna);

- KPUTEpHii 5 «Y I0BJIETBOPEHHOCTh YCIOBMAMM OKa3aHHA yciayr» (98,8
oanna).

Ilo pesyapraram aHamM3a OOLIMX KPHUTEPHER, BHIABJICHO, YTO P IpobieM B

JAEATCIIFHOCTH OpraHu3alMii CBA3aH ¢ JOCTYIIHOCTBIO YCIYT IS UHBATHIOB (77,45
banna).
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6. OcHOBHbIE HEOCTATKH, BbIfIBJICHHBbIE B X0ae cGopa, oGoGmeHHs u
aHAIH32 HHGOPMANHE 0 KaYeCTBe YCJIOBHH OKA3AHMSA YCIYyI OPraHH3AMHIMH
KYJIbTYPbI

OCHOBHBIME HEOCTaTKAMU 110 YaCTH OPraHMU3allMii, PUHABIIAX yIacTHE B
cbope, oGoOmEHAN U aHaTH3e MHPOPMALMH O KA4€CTBE YCIIOBHUIl OKA3aHHS YCIIyT
OPraHM3aIUsIMU KYJIbTYPHI, ABITFOTCS

1. Hecoorsercrare uu(popMammy 0 NEATETLHOCTH OPTaHM3alui KyITHTYpSI,
Pa3MEIEeHHOH Ha oQUUMATBHBIX CaiiTaX OpraHM3aliil KyJIbTYPhl, €€ COACPIKAHUIO
U 1opsanaky (¢opme), yCTAaHOBJIEHHBIM HOPMATHBHBIMH IPABOBHIMHM AKTAMHM
(paBuIaM pasMENCHUS HAa OQUIMATEHOM CaliTe OPraHM3aIMH KyIbTYPH B CETH
"Mureprer” u o6HOBNIEHUS WAGOPMAIWMK 06 OpraHM3any KyJbTYpHl, COTTAcHO
TpeGoBaHUAM NpHvkasa MuHMCTepCTBa KymbPypsl Poccuiickoit ®enepamm ot 20
¢eBpama 2015 r. Ne 277 "O6 yrBep:k/ieHUM TPeGOBaHMI K COAEPKAHMIO H hopMe
NPENOCTABICHUA HMHOOPMAMKM O JEATCIBHOCTH OpPraHM3alii  KyJbTYpEI,
PasMEIMICHHO! Ha O(HIMAIBHEIX CAlTaX YHOJIHOMOYEHHOrO ()eIepaTbHOIO OpTraHa
HCIIOJIHMTENbHON  BIACTH, OpPraHOB FOCYAAapCTBEHHOM BIACTH CYOBEKTOB
Poccniickoit ®enepamyy, OpraHOB MECTHOTO CaMOYIPABICHHS H OpraHM3aLiiii
KyJIbTyphl B c€TH "HHTepuer”.

2. [lomemenus opraHu3anyii KyIbTyphl M MPUIErAOMIX K HAM TEPPUATOPHiL
HEZOCTATOTHO 0G0PYAOBAHBI C YIETOM OCTYIIHOCTH [ MHBATHIOB,

3.B opranmMsaumsx KyIdbTypsl HENOCTATOMHBIE YCIOBHS JOCTYIHOCTH,
[O3BOJIAIOIINX MHBATKAAM II0Jy4aTh YCIYTH HapaBHE ¢ APyTHMH.
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7. IlpenyioskeHHs N0 YJIy4IICHHIO KA4YeCTBA YCJIOBHH 0Ka3aHHA YCIYT M0
HToram coopa, o0o0menns H aHaau3a HHPOPMALIHM O Ka4decTBe YCAOBHIH
OKa3aHHA YCJIAYT OPraHH3ANHAMH KYJbTYpPbI

OCHOBHBIMHM ~ HANpPABICHWIMHU YJIYYIICHHS T[OKa3aTeleit OpraHu3aiii
KyasTypsl Kilerckoro MyHMIMIAnNbHOro paiioHa Bonrorpamckoit o6nacTu
SABIIIOTCA

- COBEPIICHCTBOBaHUE  paboThl  CcalfTOB  OpraHu3alMii  KyJIbTYpBI,
CBOCBPEMEHHOE OOHOBICHHME K HAllOJHEHHME HEOOXOMMMOM uH(pOpPMaIMEl B
COOTBETCTBMUM C IIPABUJIAMM DA3MENICHHUS Ha OQMIMATLHOM CalTe B CCTH
"MutepHer" M 00HOBIEHHA MH(OpPMAIK 00 OpraHW3alldM KYJIBTYPHI, COTIACHO
TpeOOBaHUAM IpUKaza MunucrepcTBa KynbTypsl Poccuiickoit ®enepamuu ot 20
despans 2015 r. Ne 277 "O6 yrBeprkaeHNM TpeOOBaHMI K COACPKAHUIO U hopMe
IOPEIOCTABICHAS HMHGOpPMALM O JGATEIBHOCTH OpraHM3alii  KyJbTYpSl,
pa3MeLEHHON Ha OQULIMATBHBIX CaliTax YIOJIHOMOYEHHOTO (eepartbHOTO Oprana
UCIIOJTHUTENIBHOW  BJACTH, OPraHOB TOCYJApCTBEHHOM BIAcTH CyOBEKTOB
Poccuiickoii @enepanyi, OpraHoB MECTHOT'O CAMOYNPABICHWS M OpPTaHWU3aIMiA
KYJBTYpHI B ceTH "UHTepHET";

- o0ecrieueHre HaMU4MA Ha OQHLUATBHBIX CaliTax MOCTOBEPHOM, IMOJHOM H
aKTyaJIbHOHI MH(pOpMAINH, ONpeIeieHHe MEPUOAMIHOCTH OOHOBIEHUS U Ipaduka
[PEACTABICHUS JAHHBIX HA CANTHI OpraHU3alMi KYJIbTYPHI;

- IOBBIIIEHUE KOM(POPTHOCTH YCIOBHMIA OKa3aHWsi YCIYT, B TOM YHCIIC
nony4areneit yeayr ¢ OB3 w  wuHBamuaAoB, oO0OpyIOBaHHE IMOMEIIECHMIA
OpPraHM3alMi KyJAbTYpbl W TIPWIETAIONMX K HHAM TEPPUTOPUM C Yy4eTOM
JOCTYIIHOCTH JIJII UHBAIUOB, 00ECIEUECHUE B OPraHM3aluiAX KYJIbTYPBl YCIOBHIA
JOCTYIHOCTH, IO3BOJISIOIIMX WHBAIMIAM HOJIYYaTh YCIYTU HAPABHE C JIPYTUMU,

- aKTUBU3AIMA B3aUMOACHCTBUA C OOILIECTBEHHOCTHIO U (POPMUPOBAHUE Y
noJyyatesiell ycayr MPHBBIYKH ITOJydYeHHS HH(pOpPMALMH HA caliTaXx M CTEeHJax
Opra’u3arii KyJabTypsl, )

- OCYLIECTBIICHAE C  ONpPEACIECHHOW MEPUOJUIHOCTBE) MOHWUTOPHHIA
YA0BJIETBOPEHHOCTH MOXyYaTeNel yCIyr Ka4eCTBOM MPEA0CTABIAEMbIX YCIIYT;

OpraamzauysaM KyJabTYphl CIEAYET BECTU LIEJICHANPABICHHYIO U CUCTEMHYIO
paboTy 1O TPHUBJICUEHUIO AKTUBHBIX [ONb30BATENECH CAMTOB OpraHU3aIMid
KYJbTYPBI, CIIOCOOCTBOBATH BOCUTAHNIO HH()OPMAITMOHHOM KY/IbTYPHI.
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Ipunoxenne 1. [lepeyens  oprammzammii  KyabTypbl  Kierckoro
MYHHUHIAILHOTO paiiona Boarorpaackoii obsacta aism nposesenus cGopa,
00600meHHs ¥ ARAIH32 HHPOPMALHH 0 KAYecTBE YCJIOBHH OKA3aHANA yeJIyr B

P e pee— ee—

2023 ropy
Ne WHH Ilonnoe Ha3BaHue Anpec ®HO Teneou . Caiir
n/n OpraHu3anum OPraHu3alHH | PYKOBOIHTEIS nouTa
Mynmpnansaoe ‘
Kase}“:(‘;‘:']b’w‘ppeff’le‘me 403562, 403562 |
Bonrorpaackas @list.ru .
34123| _ «HeHTpamsHas o6acTs, ympuea | g 44669 |cb.schuk FPS
1 OnbmoTEKa HMEHI N Hartanes . /klbsh
01475 B.M. III a» Kinercxwuii paiion, Astexc oBHE 4-15-70 |schina.kl iy
i Kﬁercj cT. Knerckas, yi. i etskaya | -
| JleHuHa, 67 | @ya.ru |
MYHUITUNATLHOTO
paifoHa
MynuumnansHoe
mzﬂﬁ‘; 403562,
| Bosrorpanckas | M.o. qupekropa https:/
|, [34123 Kym’Typ"‘a“Hengo 06MacTs, JleGenenxo | 8(84466) ];'(garai‘; /klkar
01468| NOCYI® M HAPORHOTO gy oyt paiion,  Mimxamn | 4-18-44 | 4@80aLL 04
TBOpYECTBA 5 | Lcom
cT. Knerckas, yn., Cepreesuu W/
«Kaparom» Kierckoro
|  Jlenuna, 67
MYHHLMOAJBHOTO
paiioHa -
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ITpunoxenue 2. Aukera mony4areneii yeayr

AHKETA
Tlosnyuateseii ycayr

Jopascmeyiame! Brazodapum eac 3a yuacmue & nposedenuu cbopa, 0GoOWMERUR U anaiuia
undopmaniuu 0 Kauecmse yeaosuii okazanun yeaye Yoenrus nemnozo epemenu 3anoinenuto dannoi ankemsi,
a8l HOMOdIceme He MOILKO @biaeumb npobiiemusie Mecma & deameibnocmu opeauusayuii, no u yayuwums
Radecmeo okasvieaemuix yeaye nacenenwio. Ipouumaiime, nodicanyiicma, npedcmasnrennsie nusice aonpocel,
svibepume ooun U3 BPEONA2AEMBLX 6APUATMOE OMBEMA A KANCOBIL 8ONPOC.

Yrannute Haumenosanne Baweii opranuzannn:

1) Bugenau au Bul vHGOpMALMOHHBIE CTEHABI 0 AeATENLHOCTH OpraHM3auyH OpH ee Nnocemennu?
1. ma 2. HEeT — Tepexox K Bompocy Ne3
2) YaosnerBopensl an Bor kauecTsom, noHoTol 1 AOCTYMHOCTLIO HHPOPMALHH 0 AEATENbHOCTH
OpPraHU3aHM, PA3MELleHHOH HA MH(POPMALHOHHDIX CTEHAAX B MOMELIEHHH OPTraHu3aLUun?
1. ynopneTBopen(a) 2. ne ynopnerBopen(a)

3) Hoab3oBamnch i1 Bol 0pHUMANLHBIM caliToM OPraHH3ALUMH, YTOOLI MONYYHTL RHOOPMALIHIO 0 ee
AeATeIbLHOCTH?

1. na 2. HeT — nepexon k Bompocy Nes

4) Ynoeaersopenn! jin Ber kauecTBOM, N01HOTOM H AOCTYMHOCTBI0 HH(POPMALUH 0 eI TETbHOCTH

OPraHH3AUMH, HA OPHUHANLHOM CATE OPraHH3ANAH B HH(POPMALHOHHO-TEIEKOMMYHHKALMOHHOH ceTh
"HHurepuer"?

1. ynosnerBopen(a) 2. He ynoenersopen(a)
5) Yaosnersopensi i Bbl KoM(pOPTHOCTLIO NPEIOCTABICHHS yeayr? (ynobuas MeOens, ecTo Tyaser, YnCThIi

MO ¥ CTEHBE, YAOOHO OPUERTHPOBATHLCS B OPraHH3alUM W T, 11.)

1. ynosnersopen(a) 2. He ynoeneTBOpeH(a)

6) Hmeere 1u Bt (Baw pedénox) cratyc nusasnaa?
l. na 2, Her — nepexoxn k Bonpocy Ne6
7) Ynosaeropenst ;i Bbl 10CTYNHOCTLIO YEYT 118 HHBAIHAOB H MAIOMOGHIBHBIX rpynn HaceneHHs (B

NOMELICHNAX OPraHHIaLKH ecTh HeoOxoaUMOe oBopyaeBaHHe /IS MaNOMOGHABHEIX FPYNIT HACeNeHHs U
MHBAUNOB: MOPYHHY, IAHAYCh, 3BYKOBbIE CUTHAAM M T, 1,)?

1. ynosnereopen(a) 2. He ynopnersopeH(a)

8) Yaosaersopens: iu Bol 106poikenaTe bHOCTBIO, BEXKIHBOCTHIO PAGOTHHKOB OPraHU3ALIHM,

06eceTHBAIOIIMX NEPBHYHBIH KOHTAKT H HHPOPMHPOBAHHE MOy 9aTeNst yCayru (CIpaBoOyHas!, IPUEMHAS
IMpeKTopa u T. x.)?

1. ynoBnerBopeH(a) 2. He yIOBNETBOPEH(a)

9) YaoBnersopensi i1 Boi 106poskeaTeNbHOCTBIO, BEATHBOCTDIO PaGoTHHKOB OpraHH3aALHM,

0becreYHBAIOIMX HENOCPECTBEHHOE OKATAHHE YCIYIH (VIHTEND, IPeronaBaTellb, BOCIUTATENb, GHONIUOTEKAPD
3KCKYpPCOBON U T 1.)?

>

1. ynoexersopen(a) 2. He ynoBnerBopeH(a)

10) Yaoraersopeus! in Bol 106pokenaTebHOCTLI0, BEATHBOCTbIO paboTHHKOB OPraHU3ALAN NPH
MCIOTE30BAHUA ANCTAHUHOHHBIX (OPM B3auMogeHCTBHS (N0 TesteoHy, 3AEKTPOHHOI NOUTE, ¢ IOMOIbIO
3JIEKTPOHHBIX CEPBHCOB (OAAYH IIEKTPOHHOr0 00pAINEH IS/ K100/ NPeII0KE NI, JAMACH HA
ApHeM/NOy1eHHE YCAYTH, NOdyJeHHe KOHCYIbTALMH 10 0KAIbIBAEMbIM yeayram u mp.))?

1. ynosnersopen(a) 2. He ynoBnersopen(a)
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11) I'oTopn! 11 BbI peKOMEHI0BATE OPraHH3ALHIO POACTBEHHHKAM M 3HAKOMBIM (MOTJIH Obl ¢e
PEeKOMEH/IOBATh, eCJH ObI ObLIa BO3MOXHOCTh BRIOOpa opraHusawiu)?

1. ma 2. HeT

12) Ynosaersopensi 1u Boi rpadmxom paborst opranuzauua?

1. ynoBnerBopeH(a) 2. He ynOBNETBOpeH(a)

13) YaosserBopenn! in Bol B 1e10M yCI0BHAMH 0KA3AHMS yeayrs opranu3anun?

1. ynosnerBopeH(a) 2. He yAOBIETBOpEH(2)

14) Bams npeioReH s, MOKEJIAHNS M0 VIYYUMIEHHI0 KAYECTEA HDeI0CTABAAEMBbIX YCIVT:

Bnaazooapum Bac 3a yuacmue ¢ onpoce!
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